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Abstract- Total Quality Management (TQM), adopted by organizations to improve performance,
has often been reported to have failed. This paper reviews people-related TQM practices,
organizational culture, organizational justice, and employee work attitudes (job satisfaction,
turnover intention, and job involvement) to gain further insights into implementing TQM to yield
anticipated quality performance. Employee work-related attitudes are posited as mediators in the
relationship between people- related TQM practices and quality performance. In a unique
contribution, the paper conceptualizes the synergistic effect of people-related TQM practices and
other people-related factors (organizational culture and organizational justice) as predictors of
enhanced employee work-related attitudes and quality performance.
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People-Related TQM Practices, Organisational

Culture, Organisational Justice and Employee

Work-related Attitudes for Quality Performance:
A Research Agenda

Shaguntala Durairatnam ¢, Siong-Choy Chong ° & Mazuki Jusoh °

Abstract- Total Quality Management (TQM), adopted by
organizations to improve performance, has often been
reported to have failed. This paper reviews people-related
TQM practices, organizational culture, organizational justice,
and employee work attitudes (job satisfaction, turnover
intention, and job involvement) to gain further insights into
implementing TQM to yield anticipated quality performance.
Employee work-related attitudes are posited as mediators in
the relationship between people- related TQM practices and
quality performance. In a unique contribution, the paper
conceptualizes the synergistic effect of people-related TQM
practices and other people-related factors (organizational
culture and organizational justice) as predictors of enhanced
employee work-related attitudes and quality performance.
Keywords: people-related TQM, organizational culture,
organizational  justice, employee attitudes, quality
performance, mediations, synergies.

l. [NTRODUCTION

he importance of quality to organizations in the
present competitive and globalized business

environment is well understood. Total Quality
Management (TQM) was conceptualized as an
approach to achieve high-quality performance and
customer satisfaction. This philosophy, born almost four
decades ago, has today penetrated diverse business
organizations. Through ISO certification systems and
other  approaches, various  business  sectors
implemented TQM on the premise that it provides
strategic advantages in the marketplace. This belief is
based on the prescriptions of the quality gurus (such as
Deming, Juran, Crosby and Ishikawa), supported by
vast body of research on positive impact of TQM on
quality performance (Ahmad et al., 2018; Gupta, Garg &
Kumar, 2018; Nair, 2006; Shafig, Lasrado & Hafeez,
2017; Yeung, 2008, Zu, 2009). However, amidst the
plethora of empirical evidence on the positive
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implications of TQM, there are also several contradictory
views (Benner & Veloso, 2008; Dubey et al., 2017,
Jayaram et al., 2010; Jun et al., 2006; Menezes, 2012),
illustrating the failure of TQM initiatives to consistently
result in enhanced quality performance.

Attempting to explain this inconsistency, many
scholars (Davis, Coole & Smith, 2017; Hackman &
Wageman, 1995; Manz & Stewart, 1997; Zeng, Zhang,
Matsui & Zhao, 2017) have described TQM as a socio-
technical system. While the technical systems are more
standardized, it is the social system which is prone to
variations that causes the inconsistencies in TQM results
(Douglas & Judge, 2001; Jun, Cai & Shin, 2006; Khan,
Malik & Janjua, 2019; Montes et al., 2003; Wei et al.,
2017). In TQM literature, the social system factors have
also been described in varied terms such as soft TQM
(Rahman & Bullock, 2005; Ooi et al., 2005), people-
related TQM (Prajogo & Cooper, 2017, 2017) and infra-
structure TQM (Flynn et al.,, 2005). Previous studies
have reported that implementation of ‘soft’ or people-
related TQM will first result in ‘soft’, i.e., people-related
work attitudes, which will, in tumn, facilitate the ‘hard’, i.e.,
quality, operational and financial outcomes (Adawiyah,
2012; Rahman & Bullock, 2005). The importance of
people-related aspects in previous research in
explaining inconsistencies in quality performance,
directs this paper to focus on people-related TQM
practices and intermediary people-related TQM results,
which are the employee work-related attitudes. Although
the need for studying the mediational role of employee
work attitudes was identified (Hackman & Wageman,
1995; Montes et al., 2003), this area has not received
much attention. This paper attempts to establish the
potential mediation effect of employee work attitudes in
the relationship between people- related TQM practices
and quality performance.

TQM proponents have advocated viewing of
TQM philosophy, from a holistic perspective, as an
organization-wide initiative (Hackman & Wageman,
1995; Prajogo & Cooper, 2017). Employees who are
exposed to similar practices and policies under the TQM
program are more likely to develop shared perceptions,
which culminate in a TQM climate in the organization.
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The shared perceptions regarding TQM practices,
create positive employee attitudes such as job
satisfaction (Prajogo & Cooper, 2017). A scarcity is
noted in studies examining the effect of similar TQM
climate on other employee work attitudes such as
turnover intention and job involvement. It was suggested
that people-related factors such as organizational
culture (Prajogo & McDermott, 2011; Valmohammadi &
Roshanzamir, 2015) and organizational justice
(Mohamed, 2014) contribute towards enhancing positive
employee attitudes and performance in a TQM setting.
However, only a few studies (for example, Bhakshi et al.,
2009; Khan et al., 2015; Kim et al., 2017) have focused
on the roles of these factors. This paper will address the
potential of organizational culture and organizational
justice perceptions in driving quality performance
through enhanced work attitudes.

Powell (1995) examines TQM as a potential
source of competitive advantage viewed from the
resource-based view (RBV) perspective. Nevertheless,
there is paucity of studies on synergistic effect of TQM
practices and other people-related factors in predicting
quality performance and employee work-related
attitudes. This paper argues that there exist synergistic
effects of PTQM practices and other non-imitable
resources in building a competitive advantage. These
resources, such as organizational culture and
organizational justice perceptions acting in synergy with
TQM are posited as predictors of augmented employee
work-related attitudes and quality performance.

Literature reveals the need to further investigate
people- related TQM practices, organizational culture,
and organizational justice as drivers of employee work
attitudes and quality performance. In addition, mediating
role of employee attitudes and the potential synergistic
effect of PTQM practices, organizational culture and
organizational justice in enhancing employee work
attitudes and quality performance needs examination.
This paper aims to conceptualize above mentioned
relationships to address the research gaps.

Organization of the rest of the paper is as
follows. People- related TQM practices, organizational
culture, organizational justice, employee work-attitudes
(job satisfaction, job involvement, and turnover
intention), and quality performance, are reviewed. The
paper, then postulates potential relationships for an
integrated model to test the proposed relationships. The
paper concludes with directions for future research.

[1. LITERATURE REVIEW

The following sub-sections review the literature
on relationships between PTQM practices, employee
work attitudes, and quality performance.

a) TQM practices and performance
TQM is an integrated approach to achieving
and sustaining high- quality output. As defined by Dean

© 2019 Global Journals

and Bowen (1994), TQM focuses on the maintenance
and continuous improvement of processes and defect
prevention at all levels and in all functions of the
organization to meet or exceed customer expectations.
The association between TQM practices and
performance has been well-established (Anil & Sathish,
2019; Ahmed et al. 2018; Mehralian et al., 2017; Nair,
2006; Patyal & Koilakuntla, 2017; Sousa & Voss, 2002
among others). There is consensus in TQM literature
that TQM practices comprise of two dimensions. The
first is ‘hard” TQM practices, also referred to as core
practices. The second dimension comprises of the ‘soft’
TQM practices, known as infrastructure practices (Flynn
et al., 1995; Fotopoulos & Psomas, 2009; Lewis et al.,
2006; Vouzas & Psyhogios, 2007) which contains
people and culture-oriented practices. Soft practices are
termed as ‘people-related TQM practices’ in the studies
by Prajogo and Cooper (2010, 2017) and Chathurika
and Dileepa (2016). The proponents of the importance
of soft TQM (e.g., Prajogo & Cooper, 2010, 2017; Ooi et
al., 2005; Rahman & Bullock, 2005) claim that such
practices empower and support employees to maximize
their potential in contributing to high -quality outcomes.
A conducive environment is created where the "hard"
TQM is easily implemented. The PTQM practices of
focus in this paper follow the study of Prajogo and
Cooper (2010, 2017) and Qoi et al. (2005). They include
top management commitment, employee
empowerment, employee involvement, training, and
teamwork.

Quality performance refers to the quality of
products and services, process variability, delivery, cost
of scrap and rework, cycle time, and customer
satisfaction (Zu et al., 2009). TQM implementation and
the resulting performance are explained by scholars,
based on Socio-Technical Systems (STS) theory of Trist
and Bamforth in 1951 (Manz & Stewart, 1997). The STS
theory relies on the premise of joint optimization
between social and technical considerations rather than
emphasizing one over the other. Maximum performance
can be achieved only through joint consideration of
social and technical aspects (Pasmore, 1995).

b) People- related TQM practices and employee work-
related attitudes

The immediate  outcomes of TQM
implementation are employee work-related attitudes
(Morrow, 1997; Prajogo & Cooper, 2010; Sadikoglu &
Zehir, 2010). Karia and Aasari (2006) stress that TQM
produces positive effects on employees by improving
their satisfaction and commitment and thereby
enhancing organizational effectiveness. Employee
attitudinal outcomes identified in the extant TQM
literature include job satisfaction (Amin, 2017;
Arunachalam & Palanichamy, 2017; Chathurika &
Dileepa, 2016; Chen & Ayree, 2007, Karia & Assari,
2006; Molina et al., 2014; Mosadeghrad, 2014; Ooi et



al., 2000; Prajogo & Cooper, 2010, 2017,
Wickramasinghe, 2012), turnover intention (Guchait &

Cho, 2011, Yee, Ooi & Keong, 2011), and job
involvement (Tang, Chen & Wu, 2010; Ooi, Arumugam &
Teo, 2005).

The growing interest in employee job

satisfaction has led to studies on antecedents and
consequences in TQM literature (Matzler, Fuchs &
Schubert, 2004). Chang, Chiu, and Chen (2010) argue
that satisfied employees tend to be more loyal to the
organization and that a loyal workforce is a pre-requisite
for successful TQM implementation. Among the factors
emphasized as drivers of job satisfaction in the TQM
domain, are ftraining and development, leadership,
teamwork, employee participation, and employee
empowerment (Ahire, Golhar, & Waller, 1996; Chang,
Chiu & Chen, 2010; Ooi, Arumugam, & Teo, 2005). On
the contrary, some studies do not discover any
significant correlation between these two variables (Daily
& Near, 2000; Mohr & Puck, 2007). The premise that
TQM poses high pressure working environments
(Menezes, 2012) leads to questioning of the association
between TQM practices and job satisfaction, reporting a
negative relationship between process management in
TQM and job satisfaction (Akdere, 2009). The focus on
job satisfaction as an outcome of TQM practices has
received increasing attention. (e.g., Chathurika &
Dileepa, 2016; Karia & Assari, 2006; Ooi et al., 2007;
Prajogo & Cooper, 2017; Sadikoglu & Zehir, 2010).
However, studies investigating job satisfaction arising
from TQM implementation are limited in scope. The
impact of increased job satisfaction on quality
performance was not empirically tested in the TQM
context.

Turnover intention is interpreted as the desire of
employees to voluntarily change companies or
employers, or the desire to willingly terminate the
organizational membership that will end the employer-
employee relationship (Yue, Ooi & Keong, 2011). Yue et
al. (2011) also reported on the substantial empirical
studies conducted regarding the positive influence of
TQM practices on turnover intention. Employees’
participation in organizational quality initiatives enhance
their affective response resulting in higher job
satisfaction and greater intent to stay (Gardner &
Carlopio, cited by Yue et al, 2011). Hence, the
implementation of TQM improves turnover intention
(Guimeraes, 1997). Specifically, human resources-
focused TQM practices such as employee
empowerment and teamwork have been found to have a
positive and significant influence on employee
satisfaction, leading to higher levels of loyalty and lower
turnover intention (Jun et al.,, 2006). Despite the
widespread consensus that TQM is a way of managing
organizations to improve quality performance, there is
less agreement on the contribution of TQM in improving
in job satisfaction and turnover intention (Yue, Ooi &

Keong. 2011) indicating the need for further empirical
studies to reinforce the relationships.

Job involvement is the level of psychological
identification of an individual with a specific job in which
he or she is engaged (Wickramasinghe &
Wickramasinghe, 2011). On the one hand, individuals,
highly involved with their jobs, extend more time and
effort into their jobs (Huang et al., 2016). On the other
hand, employees exhibiting low job-involvement tend to
leave the organization, withhold work effort, or engage in
various  undesirable  on-the-job  activities.  Job
involvement is studied in the TQM context, albeit
sparingly. The studies in this area include Karia and
Aasari (2006), Ooi et al. (2005), and Karia and Ahmad
(2000), reporting that soft TQM practices such as
training, teamwork, empowerment have significant
relationships with job involvement. However, studies
investigating job involvement in the TQM context are
limited to identifying whether TQM practices act as
antecedents of job involvement. The Investigation into its
consequences in TQM settings shows neglect.

Based on the literature, employee work-related
attitudes, the immediate outcomes of PTQM
implementation are delineated. The following sub-
section presents a literature review of organizational
culture and its established link to employee work-related
attitudes and its potential as a driver of performance at
the employee and organizational level.

c) Organizational culture, employee work attitudes, and
quality performance

Organizational  culture  distinguishes  one
organization from another (Prajogo & McDermott, 2011).
Organizational success requires building a supportive
corporate culture (Mosadeghrad, 2014), providing a
foundation for implementing TQM (Kaluarachchi, 2010;
Mosadeghrad, 2006; Wardhani et al., 2009). Siehl and
Martin (1990) propose that culture potentially has a
direct effect on factors such as morale, commitment and
job  satisfaction. The ‘intermediaries’ influence
organizational effectiveness. In contrast, cultures that
emphasize on formal structures, regulations are
negatively associated with quality improvement activities
(Ferlie & Shortell, 2001). Numerous studies highlighted
that cultural variables drive TQM success (Dean &
Bowen, 1994; Hackman & Wageman, 1995; Katz et al.,
1998; Kujala & Lillrank, 2004; Metri, cited by Prajogo &
McDermott, 2011; Tata & Prasad, 1998; Powell, 1995;
Mosadeghrad, 2006). Accordingly, TQM programs
would succeed if the organizational culture is
compatible with the TQM discipline (Kujala & Lillrank,
2004).

The Competing Values Framework (CVF) has
been popularly used to represent the
multidimensionality of organizational culture. This
framework considers specific relationships between
different cultural dimensions and types of performance
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(Prajogo & McDermott, 2011). Developed by Quinn and
Spreitzer (1991), CVF captures four cultural dimensions
along two axes. The first axis contains flexibility-control,
and the other axis describes development vs. stability.
Combining these dimensions presents four quadrants,
each representing a unique cultural type, namely group,
developmental, hierarchical, and rational (Leonard,
2015). The CVF culture dimensions have been shown to
influence varied outcomes at the employee and
organizational levels. For example, Prajogo and
McDermott (2011) state that flexibility and control are
critical for testing whether underlying cultures prompt
the pursuit of different strategic goals in terms of quality.
Rational culture, oriented towards control and external
activities, is positively related to product quality. Kim et
al. (2017) reported that authoritarian organizational
culture (which is comparable with the hierarchical
culture domain of CVF), impairs the organization-
employee relationship quality and thereby positively
influences turnover intention.

This paper conceptualizes different dimensions
of organizational culture as predictors of employee
work-related attitudes and quality performance. The
ensuing sub-section seeks to understand whether
organizational justice, another important people-related
factor in the TQM domain, has similar predictor
potential.

d) Organizational justice, employee work attitudes, and
quality performance

Organizational justice is an umbrella term used
to refer to the perceptions of individuals on the fairness
of decisions, decision-making processes within
organizations and the influences of those perceptions
on behavior (Lavelll Rupp & Buckner, 2001).
Organizational justice has been operationalized as three
specific types, namely distributive justice, procedural
justice, and interactional justice (Bryne & Cropanzano,
2001). The impact of organizational justice perceptions
on performance is believed to stem from equity theory
(Adam, 1963). Accordingly, when employees perceive
injustice, they seek to restore justice, mainly by altering
their level of performance. Employees who believe that
they are treated fairly are more likely to undertake tasks
that go beyond the minimum expectations of their
position and to work diligently to solve organizational
problems (Aselage & Eisenberger 2003).

As stated by Bryne (2005) and Hamid (2009),
fair treatment has significant effect on individual
employee attitudes (satisfaction, absenteeism, turnover
intention, organizational citizenship behavior, and job
performance). Mohamed (2014) reported a positive
correlation between organizational justice components
and quality performance. Previous studies indicate that
the employee perception of organizational justice is a
key predictor of positive work attitudes including job
satisfaction that may contribute to retaining them in their

© 2019 Global Journals

organizations (Bhakshi et al., 2009; Colquitt et al., 2001;
Cropanzano et al., 2007; Greenberg, cited by Choi,
2011). Distributive justice and procedural justice have
been found to result in increased job satisfaction and
job involvement, and a negative impact on turnover
intention (Khan et al., 2015; Suifan et al., 2017). Kim et
al. (2017) reported that organizational justice has a
positive impact on improving organization-employee
relationship quality and thereby has a negative impact
on turnover intention.

The literature shows that organizational justice
influences performance indirectly through its impact on
employee attitudes and behaviors. Studies investigating
the direct relationship of organizational justice
perception to firm  performance are scarce.
Notwithstanding, more rigorous studies are required to
understand the direct and indirect influences of
perceptions of all organizational justice dimensions on
employee attitudes such as job satisfaction, turnover
intention, job involvement, and quality performance. The
literature discussed above predicts that organizational
justice is an apt driver of employee work-related
attitudes and quality performance.

Based on the literature reviewed above and the
discussion thereon, this paper poses the following
research question.

Research question 1: What are the relationships
between people-related TQM practices, organizational
culture, organizational justice, employee work attitudes,
and quality performance?

The following propositions are formulated to test
the relationships queried in the first research question.

P.: People-related TQM practices are related to quality
performance.

P, Organizational culture is related to quality
performance.
P, Organizational  justice is related to quality
performance.

P,: PTQM practices are related to employee work-related
attitudes.

Ps: Organizational culture is related to employee work-
related attitudes.

Ps: Organizational justice is related to employee work-
related attitudes.

P.. Employee work-related attitudes are related to quality
performance.

The following sub- section discusses
mediating effect of employee work-related attitudes.

the

e) Mediating effects of employee work attitudes

Organ (1977) used the Social Exchange Theory
(SET) to explain the relationship between employee
attitudes and organizational effectiveness.  The
mediating roles of employee work attitudes such as job
satisfaction, job involvement, and turnover intention are



based on SET, which suggests that employees engage
in positive or negative behaviors in response to positive
or negative actions, seen to originate from the
organization. Conversely, when employees experience
dissatisfying conditions, they will react by resorting to
counter-productive work behaviors (Crede et al., 2007).
Soft TQM practices such as participative decision
making, employee empowerment, employee
involvement, and training create a conducive and
intrinsically  motivating environment. In a TQM
environment, favorable work attitudes result through the
development of a supportive work environment (Flynn et
al., 1995), fostering teamwork (Zhao et al., 2004) and
engagement in more job related pro-social behaviors
(Organ & Konovsky, cited by Zhao et al., 2004). Based
on these premises, it is postulated that favorable
employee attitudes resulting from the implementation of
TQM practices will, in turn, lead to improved
performance.

The relationship between employee attitudes
and organizational effectiveness is well supported
empirically. Employee job satisfaction has been
reported as a mediator for many high involvement
practices and varied forms of performance (Khan, Malik
& Janjua, 2019; Otoo et al., 2019; Prasad & Prabhudesi,
2018; Sadikoglu & Zehir, 2010; Trivellas & Santouridis,
2009). Gregory et al. (2009) also suggest that employee
attitudes can be mediators of the relationship between
organizational culture and organizational effectiveness.

In TQM literature, the vacuum in the study of the
mediational role of employee work attitudes is identified
by scholars (for example, Hackman & Wageman, 1995;
Montes et al., 2003; Yousef, 2000). The mediation by
employee work attitudes, including job satisfaction was
conceptualized by Montes et al. (2003) and was
reported as partially mediated by Sadikoglu and Zehir
(2010). This paper aiming to conceptualize additional
insights in this regard to enrich TQM literature relating to
mediating effects of employee work attitudes raises the
second research question as follows.

Research Question 2: Do employee work attitudes
mediate the relationships between people-related TQM
practices, organizational justice, organizational culture,
and quality performance?

The propositions below are posited to
empirically test the potential mediating effects.

Py Employee work-related attitudes mediate the
relationship between people-related TQM practices and
quality performance.

Ps: Employee work-related attitudes mediate the
relationship between organizational culture and quality
performance.

P.,: Employee work-related attitudes mediate the
relationship between organizational justice and quality
performance.

This paper has posited PTQM practices,
organizational culture, and organizational justice as
predictors of employee-work attitudes and quality
performance. Potential mediating effects of employee
work attitudes also have been suggested with literature
supported. The following sub- section discusses the
potential synergistic effect of the people-related drivers
in enhancing the impact on employee-work attitudes
and quality performance.

Synergistic effects of People-related TQM, organizational
culture and organizational justice on employee work
attitudes and quality performance.

In the face of intense competition in the global
market, organizations face pressure to remain
competitive. Therefore, organizations need to be ahead
of the competition in multiple dimensions of
performance, including product quality (Kanchanapong
et al., 2014). Numerous studies attempted to identify the
resources that drive excellent operational performance.
Under the Resource-Based View (RBV) perspective, it is
argued that combining different resource bundles may
result in synergistic effects on operational performance
(Khanchanapong et al., 2014). Powell (1995) points out
that TQM is one such non-imitable resource that can
produce economic advantage (Finningan, 1992). TQM
creates value through a variety of improvements
including, understanding customer needs, improved
customer satisfaction, improved internal
communication, better problem solving, higher
employee motivation and commitment, stronger supplier
relations, as well as reduced defects and waste
(Powell, 1995).

TQM in synergy with other practices has been
shown to result in enhanced performance. According to
Pool (2000), TQM implementation, together with a
supportive organizational culture, enhances
organizational learning, suggesting the synergy between
TQM and culture. This view suggests that organizational
culture is a potential resource to pair with TQM to gain
competitive advantage. Also, the synergistic effect of
procedural justice with high-involvement HR practices
was studied by Searle et al. (2011). Since high-
involvement HR  practices  (including employee
empowerment, training, and teamwork)are comparable
to people- related TQM practices, this paper posits a
potential synergistic effect of people-related TQM
practices and justice perceptions in enhancing
employee level and organizational performance. Many
studies investigated the synergistic effect between TQM
and other technical and operational systems (e.g., Kaur,
Singh & Ajuha, 2013; Vupalapatti, Ahire & Gupta, 1995;
Youseff & Youseff, 2018). However, a vacuum exists in
studies of TQM with employee-related ‘soft’ factors.
Given the importance of employees as an integral part
of organizational competitiveness, it is beneficial to
identify people-related factors such as culture and
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justice perceptions, which may act in synergy with TQM
initiatives to enhance organizational performance.

Based on the above discussion, there arise the
following research questions relevant to the TQM
domain.

Research Question 3: Are there synergistic relationships
between  people-related TQM  practices and
organizational culture in predicting employee work
attitudes and quality performance?

Research Question 4. Are there synergistic relationships
between  people-related TQM  practices and
organizational justice in predicting employee work
attitudes and quality performance?

There is a need to empirically test whether
culture, justice perceptions, and TQM exhibit synergistic
effects in enhancing employee work attitudes and
quality performance. The propositions below are posited
to bridge the identified gaps.

P,;: There is a synergistic relationship between people-
related TQM practices and organizational culture in
predicting employee work-related attitudes.

P.,: There is a synergistic relationship between people-
related TQM practices and organizational justice in

predicting employee work-related attitudes.

People-related TQM
practices (PTQM)

Organisational Culture (OC)
Organisational Justice (0OJ)
PTQM x OC

PTQM x OJ

r——

P.s: There is a synergistic relationship between people-
related TQM practices and organizational culture in
predicting quality performance.

P... There is a synergistic relationship between people-
related TQM practices and organizational justice in
predicting quality performance.

In line with the concept of RBV, it is postulated
that organizational culture and organizational justice
complementing people related TQM produce synergistic
effects in driving competitive advantage, including
quality performance. Future studies based on this
perspective may yield valuable insights into the potential
of such synergistic effects in enhancing employee and
organizational performance.

[1I.  CONCEPTUAL FRAMEWORK

The paper has, through literature review and
discussion, identified research gaps, raised research
questions, formulated hypotheses to test the potential
relationships. Figure 2.1 presents an integrated model,
proposed for testing employee work-related attitudes
and quality performance in TQM settings.

Employee work-related
attitudes

Quality Performance

Figure 1: Conceptual Framework

IV. DISCUSSION AND [MPLICATIONS

The paper prompts research into scarcely
studied areas focusing on PTQM practices predicting
employee  work-related  attitudes and  quality
performance. This contribution opens out a new
dimension to the TQM domain, and empirical testing in
varied contexts. The paper extends the extant TQM
literature by incorporating concepts from the domains of
organisational culture and justice. Dean and Bowen
(1994), comparing the TQM literature with management
theory, called for the extension of TQM by drawing from
management theory and that TQM and management
theory should be informed by each other on areas of
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vacuum. The incorporation of the organizational justice

theory and CVF is a contribution towards this end.
Contributing to the need to focus on the

immediate outcomes of TQM implementation (Morrow,
1997), the paper also suggests future research on
relationships of employee work attitudes (job
satisfaction, turnover intention, and job involvement) with
people- related TQM practices, organizational culture
and organizational justice. TQM, given its mission of
advancing organizational performance, is prescriptive in
orientation (Dean & Bowen, 1994). Sitkin et al. (1994),
commenting that TQM is led by practitioners rather than
researchers, proposed that future research on TQM use
theory from existing organization literature and translate



to TQM approaches. This paper serves to make a
theoretical contribution by conceptualizing TQM above
the prescription level to understanding of organisational
behaviors. The mediational roles of job satisfaction,
turnover intention, and job involvement are theorized
through the SET and are positioned as a path to explain
the quality performance.

TQM was suggested as a non-imitable resource
creating a competitive advantage. At the outset, the
paper identified that the synergistic effects of TQM,
along with other non-imitable practices of the
organizations were not addressed in the TQM literature.
This paper makes a significant contribution to narrow
the gap by suggesting a framework for studies in this
direction.

Moreover, this paper presents a universally
applicable model to empirically test the factors driving
quality performance and employee work attitudes.
Transcending the boundaries of the traditional
determinants of quality performance, the paper posits
organizational culture and organizational justice as
drivers of quality performance and employee work
attitudes, which is a noteworthy theoretical contribution.
The model extends previous studies by adding job
involvement as an immediate outcome of TQM
implementation.

On the practical side, the paper attempts to
shift the focus of managers of TQM from a highly
technical to a social orientation. The importance of
employees at all levels in maximizing TQM results has
been pointed out, highlighting specific employee
attitudes requiring focus. Achievement of quality
performance is through the mediating effect of
employee work attitudes. Therefore, management
attention on crafting and implementing strategies to
enhance job satisfaction, job involvement, and to
mitigate turnover intentions is imperative.

V. CONCLUSION AND FUTURE RESEARCH
DIRECTIONS

This paper has achieved its objectives, starting
with comprehensively reviewing the PTQM practices,
organizational culture and organizational justice. The
potential in predicting in predicting employee work
attitudes and quality performance, is also postulated.
Employee work attitudes are conceptualized as
mediators in the relationship between people- related
TQM practices, organizational culture, organizational
justice, and quality performance. The synergistic
relationship between people- related TQM practices,
organizational culture, and organizational justice are
proposed as predictors of employee work attitudes and
quality performance. Based on foundations of socio-
technical systems theory, organizational justice theory,
competing values framework of organizational culture,
social exchange theory, and resource-based view

perspectives, the paper provides an integrated
approach for employee work attitudes and quality
performance. The paper uniquely contributes to
theoretical issues underpinning quality performance and
employee work attitudes.

Organizations invest considerable resources on
TQM implementation, and failure of the initiative to yield
anticipated results will lead to loss of confidence in TQM
philosophy. In light of the insights of the critical role of
organizational culture and organizational justice in
achieving quality performance, managerial focus
towards embedding a conducive culture is imperative.
Enriched quality performance is achieved through a
focus on driving team working and developmental
orientation through continuous improvement team
activities. Also, putting in place policies and practices for
fair distribution of rewards is a prerequisite for change
initiative programs such as TQM.

This paper has suggested only three employee
work attitudes as mediators, i.e., job satisfaction,
turnover intention, and job involvement. Other work
attitudes, such as commitment and motivation, were
identified  (Montes, 2003). Future studies are
recommended to look at the roles of more work
attitudes to gain a comprehensive understanding of how
TQM works in organizations.

A research study linking the people- related
TQM practices, organizational justice, organizational
culture, and quality performance mediated by employee
work attitudes is currently undertaken on the apparel
industry in Sri Lanka. The findings will further reinforce
the value of this paper, both in theory and practice. A
subsequent publication will present the findings.

REFERENCES REFERENCES REFERENCIAS

1. Abdullah, M\M.B. & Tari, J.J. (2018). Hard quality
management and performance: The moderating
role of soft quality management, International
Journal for Quality Research, 11(3) 587-602.

2. Adawiyah, W.R. (2012). The relationship between
soft TQM and organisational citizenship behaviour:
A case of Islamic banks in Indonesia. International
Review of Social Sciences and Humanities, 2(29),
213-226.

3. Ahire, S. L, Landeros, R. & Golhar, D.Y. (1995).
Total quality management: A literature review and
an agenda for future research. Production and
Operations Management, 4(3), 277-306.

4. Ahmad, M.F., Zakuan, N., Ahmad, J. & Takala, J.

(2015). Meta-analysis of the TQM impact on
business performance amongst regions and
countries. International Journal of Industrial and

Systems Engineering, 20(2), 155-165.

5. Akdere, M. (2009). A multi-level examination of
quality-focused human resource practices and firm
performance: Evidence from the US healthcare

© 2019 Global Journals

Global Journal of Management and Business Research (G ) Volume XIX Issue IV Version I H Year 2019



Global Journal of Management and Business Research (G ) Volume XIX Issue IV Version I n Year 2019

10.

11.

12.

13.

14.

15.

16.

17.

18.

industry. The International Journal of Human
Resource Management, 20(9), 1945-1964.
Arunachalam, T. & Palanichamy, Y. (2017). Does the
soft aspects of TQM influence job satisfaction and
commitment? An empirical analysis. The TQM
Journal, 29(2), 385-402.

Anil, A. P. & Satish, K.P. (2016). Investigating the
relationship between TQM practices and firm'’s
performance: A conceptual framework for Indian
organisations, Procedia Technology, 24, 554-561.
Benner, M.J. & Veloso, F.M. (2008). ISO 9000
practices and financial performance: A technology
coherence perspective. Journal of Operations
Management, 26, 611-629.

Bryne, Z.S., & Cropanzano, R. (2001). Justice in the

Workplace: From Theory to Practice. USA:
Psychology Press.
Chathurika. H.J. & Dileepa, M. E. W. (2016).

Predicting employees’ job satisfaction with people-
related TQM practices: Case in apparel
manufacturing industry, Sri Lanka. Journal of
Business Studies, 3(2), 1-17.

Chen, Z X., & Aryee, S. (2007). Delegation and
employee work outcomes: An examination of
cultural context of mediating processes in China.
Academy of Management Journal, 50, 226 -238.
doi:10.5465/AMJ.2007.24162389

Choi, M. (2011). Employees' attitudes toward
organizational change: A literature review. Human
Resources Management, 50 (4), 479-500.

Colquitt, J. A., Conlon, D. E., Wesson, M. J., Porter,
C. O. L. H.,, & Ng, K. Y. (2001). Justice at the
millennium: Ameta-analytic review of 25 years of
organizational justice research. Journal of Applied
Psychology, 86,425-445,

Crede, M., Oleksandr, S., Chernyshenko, O.S.,
Stark, S., Reeshad S., Dalal, R.S. & Bashshur, M.
(2007). Job satisfaction as mediator:  An
assessment of job satisfaction’s position within the
nomological network. Journal of Occupational and
Organisational Psychology, 80, 515-538.
Cropanzano, R., Bowen, D.E. & Gillland, S.W.
(2007). The management of organisational justice.
Academy of Management Perspectives, 21, 34-50.
Douglas, T.J. & Judge, W.Q. (2001). Total quality
management implementation and competitive
advantage: The role of structural control and
exploration. Academy of Management Journal,
44(1), 158-169.

Dubey, R., Gunasekaran, A., Childe, S.J,
Papadopoulos, T., Hazen, B.T. & Roubaud, D.
(2017). Examining top management commitment to
TQM diffusion using institutional and upper echelon
theories.  International  Journal  of  Production
Research, 56(8), 2988-3006.

Flynn, B.B., Schroeder, R.G. & Sakakibara, S.
(1995). The impact of quality management practices

© 2019 Global Journals

10.

20.

21,

22.

283.

24,

25.

26.

27.

28.

29.

30.

on performance and competitive advantage.
Decision Sciences, 26(5), 659-692.

Gambi, L. D. N., Boer, H., Gerolamo, M. C.,
Jorgensen, F. & Carpinetti, L. C. R. (2015). The
relationship between organisational culture and
quality techniques, and its impact on operational
performance. International Journal of Operations and
Production Management, 35(10), 1460-1484.
Gould-Williams, J. & Davies, F., (2005). Using social
exchange theory. The International Journal of Hurman
Resource Management, 18(9), 1627-1647.
Guimaraes, T. (1996). TQM’s impact on employee
attitude. TQM Magazine, 8(1), 20-25.

Gupta, V., Garg, D., & Kumar, R. (2018).
Performance evaluation of TQM attainment in Indian
manufacturing sector.  International Journal of
Services and QOperations Management, 34 (4).
doi.org/10.1504/IJSOM.2018.089252

Hackman, J. & Wageman, R. (1995). Total quality
management: Empirical, conceptual and practical
issues. Administrative  Science  Quarterly, 40,
309-342.

Jayaram, J., Ahire, S. L., & Dreyfus, P. (2010).
Contingency relationships of firm size, TQM
duration, unionisation, and industry context on TQM
implementation - A focus on total effects. Journal of
Operations Management, 28, 345-356.

Jun, M., Cai, S. & Shin, H. (2006). TQM practice in
maquiladora: Antecedents of employee satisfaction
and loyalty. Journal of Operations Management, 24,
791-812.

Khan, M., Malik, S., & Janjua, S. (2019). Total
Quality Management practices and work-related
outcomes. International Journal of Quality &
Reliability Management, 36 (6), 864-874.
Khanchanapong, T., Daniel Prajogo, D., Sohal, A.S.,
Cooper, BK., Yeung, ACL., & Cheng, T.CE.
(2014). The unigue and complementary effects of
manufacturing technologies and lean practices on
manufacturing operational performance.
International Journal of Production Economics, 153,
191-208.

Karia, N. & Asaari, A.H. (2006). The effects of total
quality management practices on employees’
work-related attitudes. The TQM Magazine, 18(1),
30-43.

Kaur, M., Singh, K., & Ahuja, S I. (2013). An
evaluation of the synergic implementation of TQM
and TPM paradigms on business performance.
International Journal of Productivity and Performance
Management, 62 (1), 66-84. doi.org/10.1108/1741
0401311285309

Kaynak, H. (2003). The relationship between total
quality management practices and their effects on
firm  performance. Journal  of  Operations
Management, 21, 405-435.



31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

Kujala, J., & Lillrank, P. (2004). Total quality
management as a cultural phenomenon. Quality
Management Journal, 11 (4) 43-55.

Lawler, E. (1994). Total quality management and
employee involvement: Are they compatible?
Academy of Management Executive, 8(1), 68-76.
Lawler, E.E. & Hall, D.T. (1970). Relationship of job
characteristics to job involvement, satisfaction and
intrinsic motivation. Journal of Applied Psychology,
54(4), 305-312.

Leonard, K. E. (2015). The effect of organisational
culture in  implementing and sustaining lean
practices. Journal of Manufacturing Technology
Management, 16(5), 725-743.

Lewis, W.G., Pun, KF. & Lalla, T.R.M. (2006).
Exploring soft versus hard factors for TQM
implementation in small and medium sized
enterprises. International Journal of Productivity and
Performance Management, 55(7), 539-554.

Manz, C.C. & Stewart, G.L. (1997). Attaining flexible
stability by integrating total quality management and
socio-technical  systems  theory.  Organisation
Science, 8(1), 59-70.

Mehralian, G., Nazari, J., Nooriparto, G., & Rasekh,
H. (2017). TQM and organizational performance
using the balanced scorecard approach.
International Journal of Productivity and Performance
Management, 66 (1), 111-125. doi.org/10.1108/
|[JPPM-08-2015-0114

Menezes, L. M. De. (2012). Job satisfaction and
quality management: An empirical analysis.
International Journal of Operations & Production
Management, 32(3), 308-328.

Meyer, J. P. & Allen, N. J. (1991). A three-
component conceptualisation of commitment.
Human Resource Management Review, 1, 61-89.
Mohamed, S.I. (2014). The Relationship between
Organizational Justice and Quality Performance
among Healthcare Workers: A Pilot Study. Scientific
World Journal, 2014, doi.org/10.1155/2014/757425
Molina-Azorin, J. F., Tari, J. J., Claver-Cortes, E. &
Lopez-Gamero, M. D. (2009). Quality management,
environmental management and firm performance:
A review of empirical studies and issues of
integration. International Journal of Management
Reviews, 11(2), 197-222.

Montes J.L., Jover, A. V. & Fernandez, L.M.M.
(2003). Factors affecting the relationship between
total quality management and organisational
performance. International Journal of Quality &
Reliability Management, 20(2), 189-209.

Morrow, P. C. (1997). The measurement of TQM
principles and work-related outcomes. Journal of
Organisational Behaviour, 18, 363-376.
Mosadeghrad, M.S. (2014). Essentials of total
quality management: A meta-analysis. International

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

Journal of Health Care Quality Assurance, 27(6),
544-558.

Mosaddegh Rad, M. A., & Yarmohammadian, H.M.
(2006). A study of relationship between managers'
leadership style and employees' job satisfaction.
Leadership in Health Services, 19 (2), 11-28. Doi/
10.1108/13660750610665008

Nair, A. (2006). Meta-analysis of the relationship
between quality management practices and firm
performance - Implications for quality management
theory  development. Journal of Operations
Management, 24, 948-975.

Ooi, K. B., Arumugam, V. & Seng Hwa, T. (2005).
Does soft TQM predict employees’ attitudes? The
TQM Magazine, 17(3), 279-289.

Ooi, K.B., Abu Bakar, N., Arumugam, V., Vellapan,
L. & Loke, AKW. (2007). Does TQM influence
employees’ job satisfaction? An empirical case
analysis. International Journal of Quality & Reliability
Management, 24(1), 62-77.

Ooi, K.B., Safa, M.S. & Arumugam, V. (2006). TQM
practices and affective commitment. A case of
Malaysian semiconductor packaging organisations.
International  Journal  of  Management  and
Entrepreneurship, 2(1), 37-55.

Otoo, F., Otoo, E., Abledu, G., & Bhardwaj, A.
(2019). Impact of human resource development
(HRD) practices on pharmaceutical industry’s
performance. European Journal of Training and
Development, 43 (1/2), 188-210. doi.org/10.1108/
EJTD-09-2018-0096

Patyal, V.P. & Koilakuntla, M. (2017). The impact of
quality management practices on performance: An
empirical study. Benchmarking: An International
Journal, 24(2), 511-535.

Pool, S. (2000). The learning organization:
motivating employees by integrating TQM
philosophy in a supportive organizational culture.
Leadership & Organization Development Journal, 21
(8), 373-378. doi.org/10.1108/01437730010379276
Powell, T.C. (1995). Total quality management as
competitive advantage: A review and empirical
study. Strategic Management Journal, 16(1), 15-37.
Prajogo, D. & Cooper, B. K. (2010). The effect of
people-related TQM practices on job satisfaction:
A hierarchical model. Production Planning & Conitrol,
21(1), 26-35.

Prajogo, D. I. & Cooper, B. (2017). The individual
and organisational level effects of TQM practices on
job satisfaction. International Journal of Manpower,
38(2), 215-225.

Prajogo, D.., & McDermott, C.A. (2011). The
relationship between multidimensional
organizational culture and performance.

International Journal of Operations & Production
Management, 31 (7), 712-735.

© 2019 Global Journals

Global Journal of Management and Business Research (G ) Volume XIX Issue IV Version I n Year 2019



Global Journal of Management and Business Research (G ) Volume XIX Issue IV Version I E Year 2019

57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

67.

68.

Psomas, E., Vouzas, F., & Kefetzopoulas, D. (2014).
Quality management benefits through the “soft” and
“hard” aspect of TQM in food companies. The TQM
Journal, 26 (5), 431-444.

Rahman, S. & Bullock, P. (2005). Soft TQM, hard
TQM, and organisational performance relationships:
An empirical investigation. Omega, 33(1), 73-83.
Sadikoglu, E. & Olcay, H. (2014). The Effects of
Total  Quality Management  Practices on
Performance and the Reasons of and the Barriers to
TQM Practices in Turke. Advances in Decision
Sciences, 2014, 5-22. doi: 10.1155/2014/537605
Sadikoglu, E. & Zehir, C., (2010). Investigating the
effects of innovation and employee performance on
the relationship between total quality management
practices and firm performance: An empirical study
of Turkish firms. International Journal of Production
Economics, 127, 13-26.

Shafig, M., Lasrado, F. & Hafeez, K. (2017). The
effect of TQM on organisational performance:
Empirical evidence from the textile sector of a
developing country using SEM. Total Quality
Management & Business Excellence, 30 (1-2), doi::
10.1080/14783363.2017.1283211

Sitkin, S., Sutcliffe, K. & Schroeder, R. (1994).
Distinguishing control from learning in total quality
management: A contingency perspective. Academy
of Management Review, 19(3), 537-564.

Sousa, R. & Voss, C. A (2002). Quality
management re-visited: A reflective review and
agenda for future research. Journal of Operations
Management, 20, 91-109.

Trivellas, P., & Santouridis, |. (2016). Job satisfaction
as a mediator of the relationship between service
quality and organisational commitment in higher
education. An empirical study of faculty and
administration staff. Total Quality Management &
Business Excellence, 27 (1-2), 169-183.
Valmohammadi, C. &Roshanzamir, S. (2015). The
guidelines of improvement: Relations among
organisational culture, TQM and performance.
International Journal of Production Economics, 164,
167-178.

Wei, J., Chang, Y.W., Zhang, X., Wu, H. & Tang, Y.
(2017). Performance measurement systems, TQM
and multi-level firm performance: A person-
organisation  fit  perspective.  Total  Quality
Management & Business Excellence, doi: 10.1080/
14783363.2017.1384311

Wickramasinghe, V. (2012). Influence of total quality
management on human resource practices: An
explanatory study. International Journal of Quality &
Reliability Management, 29(8), 836-850.

Yeung, AD.L., Cheng, T.C.E., & Lai, K.H. (2005). An
empirical model for managing quality in the
electronics industry. Production and Operations
Management, 14(2), 189-204.

© 2019 Global Journals

70.

71,

72.

73.

74.

. Youssef,

M.A., & Youssef, EM. (2018).The
synergistic impact of ISO 9000 and TQM on
operational performance and competitiveness.
International  Journal  of Quality &  Reliability
Management 35 (3), 614-634. doi:10.1108/IJQRM-
02-2016-0024

Yue, JW., Ooci, K. & Keong, C.C. (2011). The
relationship between people-related total quality
management (TQM) practices, job satisfaction and
turnover intention: A literature review and proposed
conceptual model. African Journal of Business
Management, 5(15), 6632-6639.

Zeng, J., Zhang, W., Matsui, Y. & Zhao, X. (2017).
The impact of organisational context on hard and
soft quality management and innovation
performance. International Journal of Production
Economics, 185, 240-251.

Zhao, X., Yeung, A. C. L. & Lee, T. S. (2004). Quality
management and organisational context in selected
service industries of China. Journal of Operations
Management, 22 (6), 575-58.

Zu, X., Lawrence D. Fredendall, L.D. & Douglas,
TJ., (2008). The evolving theory of quality
management. The role of Six Sigma. Journal of
Operations Management, 26, 630-650.

Zu, X. (2009). Infrastructure and core quality
management practices: How do they affect quality?
International  Journal of Quality &  Reliability
Management, 26(2), 129-149.



N2 GLOBAL JOURNAL OF MANAGEMENT AND BUSINESS RESEARCH: G
INTERDISCIPLINARY

Volume 19 Issue 4 Version 1.0 Year 2019

Type: Double Blind Peer Reviewed International Research Journal

Publisher: Global Journals
Online ISSN: 2249-4588 & Print ISSN: 0975-5853

Global Journals Inc

Specification of a Model for the Study of Reproductive Choice
By Cruz Garcia

Abstract- The discussion and specification of a model for the study of reproductive choice was
the objective of this paper. A documentary study was carried out with an intentional selection of
sources indexed to Dialnet, Latindex, Publindex, Redalyc and Scielo from 1961 to 2019. The
relationship between the calculation of costs and benefits with risk behaviors was established,
although the design of the investigation limited the discussion with the consulted literature,
suggesting the extension of the work from the information published in Copernicus, Ebsco,
Scopus and WoS.

Keywords: sexual health, reproductive health, rational choice, interruption of pregnancy.

GJMBR-G Classification: JEL Code: M10

SPECIFICATIONOFAMODELFORTHESTUDYOFREPRODUCTIVECHOICE

Strictly as per the compliance and regulations of:

© 2019. Cruz Garcia. This is a research/review paper, distributed under the terms of the Creative Commons Attribution-
Noncommercial 3.0 Unported License http://creativecommons.org/licenses/by-nc/3.0/), permitting all non-commercial use,
distribution, and reproduction in any medium, provided the original work is properly cited.



Specification of a Model for the Study of
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Abstract - The discussion and specification of a model for the
study of reproductive choice was the objective of this paper. A
documentary study was carried out with an intentional
selection of sources indexed to Dialnet, Latindex, Publindex,
Redalyc and Scielo from 1961 to 2019. The relationship
between the calculation of costs and benefits with risk
behaviors was established, although the design of the
investigation limited the discussion with the consulted
literature, suggesting the extension of the work from the
information  published in Copernicus, Ebsco, Scopus
and WoS.
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I. INTRODUCTION

he objective of this paper is to discuss the
theoretical, conceptual and empirical frameworks

around the freedom of choice and with respect to
the sexual and reproductive rights of entrepreneurial
female heads, specific case merchants of coffee
products and services.

It carried out a desk study with a sample source
repository indexed in Latin America -Dialnet, Publindex,
Latindex, Redalyc and  Scielo - during the  period
from 1961 to 2018 accordance with the criteria
information search by keyword; freedom of choice,
sexual and reproductive rights, heads of family and
entrepreneurship.

The document will serve to establish the topics
and axes of discussion in the agenda, as well as to
discuss the scope and achievements to specify a model
for the systematic investigation of the problem and
balance and prospective scenarios.

[I. HiISTORY OF REPRODUCTIVE SEXUAL
RIGHTS

The relationship between reproductive rights,
centered on the decriminalization of abortion and the
freedom of choice over one's own body, with respect
to self-management and administration of financial
resources aimed at subjective well-being s
demonstrated (Sandoval, Garcia y Bustos, 2016).

Since the 1970s, rape as an aggravating
circumstance of abortion was a probable cause in the
decriminalization of those who requested the assisted
interruption of pregnancy; however, public health
policies in general and reproductive health in particular
did not allocate sufficient funds for the equipment,

Author: e-mail: garcialirios@gmx.es

promotion and medical assistance in the bulk of the
population until well into the 1980s (Amuchastegui,
Flores and Aldaz, 2015).

The concept of reproductive autonomy is
crystallized in 130,824 cases of assisted interruption,
7,653 in minors, 73% of the cases were requested by
residents of Mexico City, 24% of the State of Mexico and
3% of other entities. Regarding the cases in which the
request was made, but did not attend the assisted
interruption session, they only represented 13.5%. 83%
of requests and interruptions were made by people
whose age ranges between 18 and 35 years and only
4% of cases have been made more than once
(Conapo, 2014).

Regarding the levels of instruction, 8.3%
finished only the primary, 32.9% finished the secondary,
17.2% studied a higher level, 0.4% a technical level and
1.7% did not. He mentioned some level of
studies (Inmujeres, 2014).

[11. THEORIES OF FREEDOM OF CHOICE

The theory of happiness of Aristotle (384-322
BC) suggests that there is aclose link between
happiness and rationality. In such a relationship, the
reasoning capabilities correspond to the choice. In this
sense, the rational and free individual will be the one
who pursues happiness through the calculation of their
objectives, achievements and expectations that make
up a virtuous circle of learning and continuous
knowledge, as well as a constant review of the scope
and limits of the capacities of thinking, reasoning,
planning and systematization.

However, the Aristotelian approach ignores the
factors of need and motivation as drivers of human
relationships between individuals who share objectives
and synchronize capacities aimed at achieving their
expectations. Humanist theory holds that human
relations determine the purposes, goals and tasks or
collaborations between those who show a legitimate
interest in benefiting each other (Garcia, Morales,
Méndez, Delgado, Vilchis and Lépez, 2015).

In this way, the humanist theory, unlike
Aristotelian thought, warns that the sum of the wills and
efforts is more significant than the high capacity of
reasoning of an individual.

One aspect of humanism is in Maslow's
pyramid of hierarchy of needs and motivations, which
points as the basis of any personal relationship to the
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needs of scarcity or deficit, those that derive from the
lack of training and the absence of constant motivation.

Then, the physiological needs that allude to the
feeding and maintenance of the organisms
and consequently, suppose features of prevention of
diseases and accidents, performance enhancers and
productivity.

If efficiency, effectiveness and effectiveness are
determined by good nutrition and maintenance of brain
neurons, then safety needs allude to the perceptions of
individuals. In this sense, the risks and threats expected
in the face of an immeasurable and unpredictable event
in its consequences suppose a system of constant
monitoring of strategies and styles for the prevention of
crime and violence (Garcia, 2012).

Therefore, security opens the expectation of
belonging or categorization and identity towards a
reference group or towards another group that wants or
wishes to belong. That is to say that security needs,
focused on prevention and protection, even in the claim,
are antecedents of the attachment and care of an
environment in which the closest people are valuable
because they form part of the security scheme of the
individual (Garcia, Carredn, Aguilar, Rosas and Garcia,
2014).

Once people come together and develop their
interpersonal relationships, they feel the need to
encourage their affections and emotions. This is the
case of the relationship between governors and the
governed with respect to a security project. In this way,
recognition emerges as a need of the first order once all
those exposed have been met (Garcia, 2011).

Transcendence, according to the Maslowian
theory, is the goal of the needs and the maximum
achievement of the capacities impelled by the
motivational systems. It is needs to be more than of
having, apparently belonging or (Garcia, Carreon
Hernandez, Bautista and Mendez, 2012).

However, the freedom of choice to be present in
each of the needs, now of carrying out the actions and
implement the capabilities, seems to be determined by
a social and ideological structure that would determine
the hierarchy of these. Therefore, freedom of choice
seems to be rather transitory and applicable in moments
and circumstances in which a decision is made that is
not entirely deliberate or completely convincing
(Hevla, Villar and Martinez, 2006).

In the case of the full exercise of sexual and
reproductive  rights, the theories of freedom of
choice only contextualize the possibilities based on the
priorities of individuals, avoiding ideological issues and
social mobilization such as sexuality and interruption.
assisted pregnancy unwanted or unplanned (Carredn,
Hernandez, Morales and Garcia, 2013).

Classer's theory of rational choice considers
that individuals behave as agents that compete in an
economic system for resources, or else they are actors

© 2019 Global Journals

that a political system defines the strategies of action
and mobilization with the intention of carrying out a
confict and a change of social or collective
dimension (Garcia, 2013).

Reproductive rights are, in the first instance,
represented by a sector of the population as an
instrument of support against an unwanted pregnancy
or that in any case compromises the plans of the
woman involved. In this sense, social representations or
the objectification, anchoring and naturalization of
beliefs, perceptions, motives, attitudes and intentions of
cases occurred, present events and future scenarios in
which the management and administration of resources
play an important role, many times essential and central
in decision-making when requesting and assisting an
assisted interruption of pregnancy (Moscovici, 1961).

Even such a decision supposes a series of
expectations that are determined by the available
information about the risks of requesting and carrying
out the assisted interruption. It is a freedom of choice
delimited by the rights of third parties. Stuart Mill
proposed that freedom is the determinant of choice, but
if itinvolves third parties, then it is the election that
affects freedom (Zaratiegui, 2001).

In the opposite case, when freedom generates
choices that inhibit the rights of third parties, progress is
asymmetric. If there is more consensus liberties
and d and elections, then progress is embodied in a
representative democracy. Therefore, freedom is divided
into that of thought and action or instrumental
(Romero, 2014).

The reflection of the environment can be
unlimited, but the intervention in its processes is limited
by the rights of third parties. It deals with ethical
principles in which it is intended to regulate human
relations, the establishment of its objectives, the
instrumentation of its capabilities and the achievement
of its goals.

[V.  SPECIFICATION OF THE CHOSEN
REPRODUCTION MODEL

The study of reproductive choice, defined as the
balance of environmental requirements with respect to
freedoms, needs, motivations and management and
consensus capacities, can be carried out following the
logical trajectories of the relationships between the
variables used in the theoretical framework and
conceptual wielded.

In the model, the freedoms of choice are
determinants of the reasons that everyone develops in
their desire to establish differences with respect to
needs. From the Aristotelian perspective (hypothesis 1),
the link between liberties and happiness is in the
capacities, but from Maslow's vision, it is the needs that
mediate the relationship between freedoms and
choices.



Therefore (hypothesis 2), an election will be
defined by the hierarchy of human needs, although the
reasons are inherent to the needs, the freedoms of
choice separate the needs of the motives to establish
the limits of the individual process with respect to a
process collective.

Consequently (hypothesis 3), capacities are
factors that from the approach they define the rational
choices of actors and agents rather than of individuals
or groups. It is assumed that the election process
reflects a context of scarcity and competition for
resources. Therefore, a greater capacity for processing
and assimilating liberties, supposes the hierarchy of
needs and the delimitation of the reasons for carrying
out an election.

However (hypothesis 4), the observation and
anticipation of the reproductive choice is different from a
rational choice based on costs and benefits, or, different
from a consensual choice based on the availability of
information, deliberation and agreements or co-
responsibility. It is first and foremost the result of the
influence of liberties and their regulation on needs,
motives and capacities. That the freedom of thought
and the freedom of action, according to
the stuartmillista theory they are two factors that can be
integrated in the model to explain a choice of
reproductive type.

V. FINAL CONSIDERATIONS

The contribution of the present work to the state
of the question lies in the discussion and specification of
a model for the study of reproductive choice, although
the design of the documentary research suggests the
extension of the model from the literature search in
repositories such as Copernicus, Ebsco, Scopus and
WoS.

Velez, Rosas and Garcia (2018) demonstrated
that the choice and partner, sexual and reproductive
depends on the expectation of relationship whenever
the couple succeeds in establishing their decisions
based on the degree of commitment to the relationship,
but if not, then the choice will depend on people close
to the couple, such as the mother.

In the present work it has been highlighted that
the choice of couple follows the guidelines of rational
decision making in which costs and benefits establish a
criterion to be followed.

Quintero, Valdés, Delgado and Garcia (2018)
demonstrated that the reproductive choice is rather
assessed by perceptions of aversion to the prevention
of diseases, propensity to risk behaviors and aversion to
a healthy future, suggesting that sexuality is an
emergent phase of risky lifestyles.

In the present study, a continuum is established
that goes from the freedom of choice to the restorative

action that supposes self-care itself that has been
conceptualized as a reaction to contingencies and risks.

Garcia, Morales, Méndez, Delgado, Vilchis,
Lépez and Garcia (2016) showed that the interruption of
pregnancy is not the result of a rational, deliberate,
planned and systematic choice since it is rather the
product of the combination of cultural and cognitive
factors.

In the present work, reproductive choice has
been discussed as part of a valuation and normative
corpus focused on costs and benefits, but in relation to
a reference and belonging group. It is a complex
decision process in which the interpersonal relationships
are conditioned by the subjective and inter subjective
norms, as well as by the dispositions towards the
relationship and the commitment of loyalty and fidelity.
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. Ilocranoska IIpoGnemn.

OHCTUTYIIfHE ~ TIPOTOJIOLICHHS  HANIOl

coyianvroro  Odepacasoro  [1, c¢r. 1] 3yMOBIIOE

HEOOXIHICT, BHU3HAYEHHsS 3arajibHOol Mozeim Ii
peasizaili, KOHTPOJIIO MPOSIBY II€T MOJENi y pi3HUX cdepax
CYCHUIBHOTO KHTTS, y TOMY UYHCIi, Y JKUTIOBOMY
3a0e3Me4eHHi TPOMaJisiH.

Y  BITYM3HSHHMX  AHAJIITUYHUX  JOKYMEHTaX,
I ATOTOBJICHUX aBTOPUTETHUMU IHCTUTYTaMHU Ta
HAaYKOBIUIMH, €KOHOMiuHI pedopmu 1 po30ygoBa cucTteMu
COLIIAaJbHOI ~ MIATPUMKH  HACCNICHHS  IIOB’S3YBAIKUCh 3
NPUHIMIIAMY 1 MeToaMH Jidepaiizmy [2].

OCKIJIBKY y JIep)KaBHUX CTPATEriyHUX JOKYMEHTaX
YiTKUX I[OJIOKEHb II0J0 THIY COLIaJbHOI JepKaBU B
VYkpaini He icCHye, BHHHUKA€ IHTaHHS MPO MOMIIUBOCTI
3aCTOCYBaHHS THX 4YHM IHIIMX MOJEIEH Ta JIOCTATHOCTI
IHCTUTYHIHHUX TEpeAyMOB i 1X (hOpMyBaHHs, 30KpeMa
IpH aHami3i Jep>KaBHOI KHUTIOBOI IOJIITHKUA Y JIAHIIOXKKY
«comiajgbHa JepkaBa — cCOIliajibHA MOJITHKA — JKUTIIOBA
HOJTITHKAY.
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Tak, y KiHIIEBOMY p a&XyHKY 1 Y KOHTEKCTi MoOJesi

COIianbHOI JIepXKAaBU BHMAraloTh HAYKOBOTO  aHANI3y
3MIACHEHI KPOKHM IMOMO MaibKe TIOBHOI IPHBATHU3AIIL
KUTIIOBOTO ¢donxy; YCYCITITbHEHHS YIIpaBIiHHS
OynHUHKAMU; TIepeKIIaICHHS Ha MEIITKAHIIIB

BIJIMOBITAIGHOCT] 3a TEXHIYHHUH CTaH 3HOIICHUX OYIUHKIB,
opraHizamii Ta (QiHaHCYBaHHS KaIliTaJIbHUX PEMOHTIB; a 3
iHImoro OOKYy - MacoBe HaJaHHS KOMYHAJIBHHUX CyOcHmii
BJIACHMKAM O KUTJIA TpH HHA3BKOMY PpiBHI JOXOHIB 1
3a0ma/UkeHh  HaceleHHs.  JIOIiIbHICTP IMX  KPOKIB,
BIPOTiJJHO, TO-PI3HOMY BHIVIAATHME Y KOHTEKCTI THUX YH
IHIIMX MOZENEH COLIAJIBHOI IIOMITHKA 1 COLHaJIbHOL
Jiep>KaBy.

I[I.  Awnaniz Ocrannix Jocmimkens i [TyGnikariii.

Benuka KiNbKICTh 3apyOKHUX Ta BITYM3HSIHHX
HAaYKOBIIIB OJHOCTAWHO BU3HAYAIOTH COLIANBHY AEpiKaBy SIK
MPaBOBY, OPIEHTOBaHY Ha JIIONUHY, 11 100po0yT, Oe3neKy Ta
PO3BUTOK. AJie IOJOXKEHHA IIPO COLiaJbHy NepXKaBy, 3a
nmanumu  T. Toxkapcekoro [4, c¢. 356], wmictutees y
KOHCTHUTYILISIX HE BCIX ,a JIMIIE TP BX Jep @B 3ax iHoi
€pponu: OPH (1949 poky), Opanuii (1958 poky) Ta Icnanii
(1978 poky). IOpuctu BifzHa4alOTh, MO 1€ TOKIANAE HA
TaKi Jiep>KaBU BiJIIOBIIANBHICTE 32 OE3YMOBHE JOTPUMAHHS
BIJIMIOBIIHMX OpPIEHTUPIB 1 TPHHIMIIB Y JEPKABHOMY
YIIPaBIIiHHI, HE3AJIEKHO BiJ 00cTaBHH [5].

VY nmpakTulli pi3HUX €BpOINEiichbKUX KpaiH BU3HAYCH]
KiJIbKa MoJieied JepXaBH 1 JEp)KaBHOIO BTPYYaHHS B
€KOHOMIKy, J00po0yT CyCHiJbCTBA, OKPEeMHX TIpym Ta
rpomazasH. Tpu  BapiaHTH  MOJETl  KamiTamiCTHYHOL
comianpHoi nepxkasu’ (Him. — Sozialstaat), abo nepxaBu
106pobyry (amrm. - Welfare Sate’) B exomomiunO
PO3BMHEHMX  KpaiHax 3axony Oynu  poO3IJsiHYTI i
CHCTEeMAaTH30BaHI mepenyciMm y  p ©6oTi I'. Ecminra-
Aunep ena [6, ne aBTOp ,HAa Hamy JYMKY, O GiJUB
reperyciM MOJITUYHI aCTIeKTH TPOOIEMH.

ty Ui cTaTTi MM He BOAEMOCA A0 aHaNi3y BiAMIHHOCTEWM Yy NOHATTAX
coUjiaNbHOI AepyKaBy Ta AeprKaBu A06pobyTy.

2 LlikaBo, wo Welfare State mae pgBa 3HauyeHHs: couia/ibHe
3abe3neveHHs (a system in which the government looks after and
pays for people who are sick, old, or who cannot get a job —
Cambridge Dictionary) i couianbHa AeprkaBa (AMepUKaHCKWiA
AHrno-Pycckuin  cnoeapb), Aep:kaBa 3araibHoro Ao6pobyty
(Bonbluoi HoBbI AHFNO-Pycckuii cnoBaps).
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Konmermiiss TphoX Mopened  KamiTadiCTUIHOI
JiepkaBu JOOpOOYTY mimgaBanacs KPUTHUIL 3 OOKy Oaratbox
3apyOiKHUX 1 BITUYM3HSHHX JIOCIIIHUKIB, SIKI BKAa3yBajJH Ha
HEJOJIKM Takol Kiacudikaimii: irHOpyBaHHS T€HIEPHOTO
¢axTopy (IOMamIHbOi Mpamni JXKiHOK), HENPaBOMIpHICTb a0
JIUCKYCIHHICTD BiIHECEHHS THUX YM IHIIUX KpaiH JI0 IEBHOT'O
THUITY, iCHYBaHHS JIMIIE JBOX , a00 Ie YETBEPTOro THITY
Jlep)kaB, HEOOXIJHICTh 3aCTOCYBaHHS B3araji IHIINX
knacudikamiii Tomo. Pazom 3 TmM, y knmacudikamii I
Ecninra-Anzepcena JIOCUTB YiTKO BH3HAYMIIACS
BIAMIHHICTP MIDXK OCHOBHMMH MOIEJISIMHA  COL{aJIBHOL
JIep>KaBy.

Jibepanvua Jep>kaBa 3a0e3meuye JTUIIE
MiHIMaIBHUH (U1 yMOB i€l KpaiHM) piBEHb COILiaJIbHOL
MATPUMKH JUTE 0OMEXEHOT0 YNCIia HYKISHHUX TPOMaJISH 3
3aralbHUM TIOKJIaJaHHSIM Ha KOXKHOI'O IiHIIIaTUBH Ta
BiJIMIOBiTAIGHOCTI 32 PiBEHB BIIACHOTO TOOPOOYTY.

Kopnopamusna JiepKaBa po3IIomisie
BIIMOBITANIGHICTh 32 PiBEHb M0OpOOYTY MiX BIAJOIO,
poboTOmaBIsSIMH  Ta OCO0OI0, BHCTYIAIOUM TapaHTOM
COLIIaJILHOIO 3a0e3IeueHHs, ajie WOoro 3iHCHIOITH cami
IpOMa/ISTHY 3a BJIACHI KOLITH Yepe3 cTpaxosi (GoHau Ta iHmI
(iHaHCOBI MEXaHI3MH.

Coyian-0emokpamuuna JiepKaBa
XapaKTEepU3yeThCsl  HAHOUTBIIMM  pPIBHEM  COI[QJIbHOTO
raTepHalli3My Ta MEHIIOIO BiANOBINAJIBHICTIO JIOJUHHU 3a
CBilf NOOpOOYT TpU BHCOKOMY CTYIICHI IEpepo3MOaiIy
Omar, pIBHOMIpHOMY 1 JIOCTaTHBOMY COIIaTFHOMY
3a0e3IeUeHHI BCIX TPOMa/IsH.

UuncnenHi BITYM3HAHI Ta pociiiceki aBTopHu: b.
lanpba, O. I'onosamenko, B. INomroceka, . €pMorneHko,
H. Jlapina, JI. Jlroboxunenp, O. Ky3mincekuid, K. Jlaiikman,
B. Minenpkuii, O. INankeBuu, C. [Ipumunko, [1. PaGiHoBu4,
T. Cewmwurina, O. Ceprienko, B. CkypariBcbkuii, B.
Cokypenko, T. Tokapcekuii, B. Topnonos, JI. UerBepikoBa,
B. IanoBan, 1. fIkoBlok Ta Oararo iHIIMX NPHCBATHIN
BEIMKY YyBary aHajlisy MOJeJel CcoIialbHOI JepXKaBH 3
MO3WII  mpaBa, icropii, €KOHOMIKH, JEpP>KaBHOTO
VIIPaBJIiHHSA, COIIONOTIi TOMO. BigbIIicTh TXHIX MyOTiKamini
MIPUCBSYCHI JUCKYCIAM IIIOIO TEPMIHOJIOTIT, Kiacupikarrii
JepikaB, (pakropaM, siki Opayicst mpu IIbOMY 1O yBaru abo
Oynu BincytHi. Bitunsnsni aBropu B. I'eens [7], JI. Inpuyk
[8], E. Jlibanosa [9], O. Oscienko [10], JI. CepriiBa [11], O.
Cxpunsrok [12], H. Xoma [13], O. Spemenxo [14], uui
pobOTH MM TpOaHaIi3yeMO, NPUCBATHIIA CBOI JAOCIIIKEHHS
TIOIIYKaM Miclsl YKpaiHu cepe]| COLlialibHUX JepiKaB Pi3HUX
TUMIB, a00 MPOMO3MIISAM MIOAO BiJMOBIMHUX BEKTOPIB Yy
JICp>KaBHIH MOTITHIII.

Yci aBTOpY Bi3HAYANH, 110 HA3BaHI BUIIEC MOJCII
HE 3YyCTp HAIOThCS y YMCTOMY BHIi. Ha mp arTuui 3aBxau
MOKHA CIIOCTEpIraTH CIOJYYSHHS! eJIEMEHTIB OCHOBHHUX
Mozenel rmpu nepeBasi puc onHiei 3 Hux. OpHaK, HA HaIIy
OYMKy, I[I¢ HE O3Haya€ BUIPABIAaHHS CHIBICHYBaHHI Yy
JieprKaBi YK y NIEBHIH 1i cdepi aHTaroHiICTUYHHUX PUC Pi3HUX
Mojenei.

Ha upomy ¢oHi, BITYM3HAHMX AOCITIKEHb LIOZ0
CIIBBIJTHOIICHHS PHUC Ti€l YW iHIIOI MOHEN IepKaBH 3
iXHiMH ~ (QaKTHYHMMHM TIpOsiIBAMH Yy TIEBHHX cdepax
CYCHIJIBHOTO JKWTTSl, YHUKHEHHS BIANOBIJHUX TPOTHPIY -
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HEJJOCTaTHBO. 30KpeMa HeMae HayKOBOT'O aHaJli3y MPOTHPIY
JIep>KaBHOT JKUTIIOBOT TIOJIITHKH.

Mema cmammi: Ha OCHOBI aHaJi3y HayKOBUX IyOJiKallii
CHCTEeMaTH3yBaTH OCHOBHI  pUCH  pI3HMX  MoJelnel
colliaibHOl JIep>KaBy, CHIBCTABUTH iX Ta 3aKOHOJABCTBO i
NPaKTHKY JIep)KaBHOI'O YIpPaBIiHHA B YKpaiHi, 30Kpema
IIO0 TPOSIBY Y YKUTJIOBIN MONITHII, BUSBUTH MPOTHPITUS,
SKi 3aBa)kKalOTh PO3BHUTKY JKMTIOBOI cepu Ta cnpoOyBaTh
SK NUISIXW iXHBOTO PO3B’SI3aHHS HAMITHUTH HOBi 3aBIaHHS
JKUTIIOBOI MOJIITHKH.

[11. Buxnan Ocnosnoro Marepiany.

[ToBepHEMOCH 10 NETAJBHINIONO aHalli3y Mojeien
COIiaJIbHOI JIepKaBH, MPOSBY iXHIX puUC B YKpaiHi, Micis
4Oro mnepeiaeMo 10 aHamizy 3B’SI3KY MIK MOJENSIMH
JICp KaBH Ta 11 JKUTIIOBOKO MOJIITHKOIO.

IcrotHi pucu Mozenel coliaNbHOI  JIep)KaBU
pO3IIISIAIOTECS. HaMU SIK  TaKi, IO, $K IpaBWIO, He
JIOITYCKAIOTh CIIIBICHYBAaHHSI Y paMKax OJHi€i KpaiHH.

Jlibepanbna Monenb XapakTepHa JUIS  aHIJIO-
aMEpPHKaHCHKOTO CBIiTYy 3 Horo crenudigyHow icTopi€ero
(Benuka bpuranis, CIIA, Acrpanis Ta iHmi). Y Takii
MoJei piBeHb Jaexomoaundikaii (3a0e3neyeHHs
MPUIHATHOTO CTAHIAPTY KUTTS HE3aJEXHO BiJI TPYIOBOrO
BHECKY) HHM3bKHH, a piBeHb crpaThdikauii (po3niapyBaHHs
3a  npuOyTKaMu, BIACHICTIO,  OCBITOIO,  BJIaJHUMH
TIOBHOBAYXEHHSIMH, NMPOQpEeCiHHOMY NPECTHKI, CTHIII JKUTTS)
BHCOKMIA. 3HaYHA YaCTHHA COLIaJIbHUX 3a CBOEIO CYTHICTIO
TIOCIJIYT HaJa€ThCsl IPUBATHUM CEKTOPOM, TOOTO KYITYEThCS
cnoxuBadyamu. JlepkaBHa  JomoMora € LJIBOBOIO,
00OMEXEHOI0 BY3bKHM KOJIOM HYXJEHHHX Ta THMYacOBOIO.
IMepeBipka Ha HyXIeHHICTH (MeaNns testing) e HeoAMiHHOO
YMOBOIO JUIsi OTPUMAaHHSI IIPaBa Ha COLliaJIbHY JIOTIOMOT'Y.

Sx 3azamavae JI. DImpuyk, miGepampHa MOIENH
epekTUBHa B YMOBax EKOHOMIYHOi cTaOiIBbHOCTI abo
migiioMy, a He B yMOBax Kp 3 1 cmaay, sKi
CYNpPOBO/IKYIOTBCSl 3TOPTaHHSIM COLAJBHUX Hporpam i
MIPU3BOATH IO 3HAYHOT'O MOTIPIIEHHS CTAHOBUINA 0araThox
comianpbHUX Tpylm. XapakTepHO, IO Taka CoIlliajbHa
MOJIITHKA MOXKIIMBA 3a BIiJCYTHO @i a00 CIIaOKOCTI JIiBUX
MOJITHYHUX CHJI Y KpaiHi [8].

Kopnopamusna MOJIENb TEpUTOPiATBEHO
xapakrepHa i1 kpain LleHrpansaoi €Bporn (Himewuuunw,
@panuii, ABcrpii Ta iH.). Tyr ypsaum BHKOPHCTOBYIOTH
MeXaHi3M COLIaIbHOro MapTHepcTBa. brokeTHi BUTpaTH Ha
colliaJIbHI  3aX0AW TPHOJIM3HO JIOPIBHIOIOTH CTPaXxOBHM
BHECKaM IMpaliBHUKIB 1 pPOOOTO/AABIIIB; OCHOBHI KaHalld
Tepepo3Io ity nepeOyBaroTh a00 B pyKax JepkaBu, a0o mijg
il kourposnem. [Ipu npoMy AepkaBa Hasae nepeBary CUCTeMi
CTPaxOBOI'0  3aXHMCTy. Po3Mip cCOIliaJIbHOI  JONOMOTH
nepeOyBae y TPONOPUIHHIA 3aleKHOCTI BiX TPYIOBUX
JOXOMIB 1 CTpaxoBHX IUIaTeXiB. Mae Miclle HEIOBHA
3aMHATICTh, pIBEHb COIMAJILHUX JIOIOMOI 1 ITOJAaTKiB
nomipkoBaHuii. KopnopatiBaa Monens Mae 000B’I3KOBOIO
TIepeIyMOBOIO HasIBHICTb BHCOKOOPraHi30BaHOTO
3rypTOBAHOrO CYCHIJILCTBA.

Coyian-0Oemokpamuyna MOIENb XapakTepHa ISt
kpain IliBaiunoi €Bporm - IIBeuii, Hopserii, /aHii,



OinnsgHaii, a Takok y meBHIH Mipi - HigepmammiB i
[Befimapii. ComianpHi TmpaBa TIOB’s3aHI TaMm JIUIIE 3
IpPOMaJITHCTBOM KpaiHM 1 He 3alexaTh BiJ IEPEeBIPKH
HYXJICHHOCTI 4M TIEPCOHAIBHUX CTpaxoBHX BHecKiB. Came
JepkaBa Ta il opraHizamii BHCTYNAIOTh T'OJOBHUMH
Ha/aBayaMH COL[aJIbHUX ITOCIYT dYepe3 ONOAATKYBaHHS i
mepepo3nofin  1oxoxiB.  [IpiopuTeTHMMH  3aBAaHHAMHU
TIONITUKH  COLIaJ-ZIEMOKPATUYHOI JIEP)KaBU  BBAYKAIOTHCS
3arajbHa 3aliHATICTh, BUPIBHIOBAHHS JJOXOJIIB HACEIECHHS Ta

TIOM ‘SIKIIEHHS] PO3IMIAPYBaHHS CYCHUJIbCTBA 3a pIBHEM
noxony. Po3BUHYTHIT JepKaBHMH CEKTOp EKOHOMIKH
CIIY)KHTh OCHOBOIO (piHAaHCYBaHHS cowianbHOI  cdepw,

3MIIHEHHIO SIKOI CIIpHsi€ BUCOKUH PiBEHb ONOAATKOBYBAaHHSI.
BopoTr0a 3 GifHICTIO MTOEAHYETHCS 3 MiATPHMKOIO BHCOKHX
CTaHIAPTIB KUTTSA BCix rpoMajsH. OcHOBa Ii€el Momenmi —
e(peKTHBHE BHPOOHMIITBO, 00 ’€MHAHHSI pPOOOTOMABIIB 1
MPOQCIIIOK, TOrOBipHI BIJHOCHMHH MK HHMH, SKI
KOHTPOJIIOIOTHCS A€PKAaBOI0. Y IPOBAPKEHHS TaKoi MOJEIi
COIIiaJIHOT TOJNITUKH € MOXJIMBOIO Yy Tid MONITHYHINA

chcTeMi, J€ Ha ypsd 3HAYHOIO MIpOI0 BIUIMBAIOTH
nipodcisiku i napTii coLiaJ-IeMOKPaTUYHOT O
CHpSIMYBaHHSI.

Jlesiki aBTOpH BBaKAarOTh KOPIIOPATHBHY MOJIEINb
MPOMDKHOIO Mi€X JBoMa iHmMMH. Jleski J0IaTKOBO

xapakrepHa mius Icmanii, Itamii, [lopryramii, I'peuii, ae
CTYMiHb BiAIIOBIJAJILHOCTI Iep)KaBU 3a 10OpOOYT rpoMaisiH
OmM3bkMi 10 Ji0epasibHOro, ajie  Opi€HTOBAaHHN Ha
BiTHOCHO OUIBIIY TOOPOBUIBHY JOIMOMOTY Ul HYXIEHHUX
0ci0, 10 HATXOMUTHh BiJ OMU3BKUX, POAMUYIB, ICPKBHU,
MicieBoi  Bmamd.  Mogenb  Mae  TaKOX ~— O3HAKU
KOPIIOPaTHBHOI JIepKaBH, aje CiMEHHA (YHKINS COMiabHOI
Oe3rek Bifirpae 3HAYHO BAXUIMBIIIY poib. JlepkaBHUIA
KOHTPOJIb 32 JiSUTbHICTIO IHCTUTYIIH COIIaIbHOTO 3aXKCTY €

cnabkuM, a Jiep)kaBHI  comianbHi TOCIYyrM € JOBOJI
HEPO3BHHEHUMHU.
3BefeHi  XapaKTepUCTHKA  THIIB  COLIaJbHOI

Jiep KaBy HaBeJIeHI y Ta0u. 1.

VY KOHTeKCTI HaBeJeHOi Kiacudikamii Komumii
CPCP, sxmo He 3BaKaTW Ha BiJCYTHICTb IOJITHYHUX
cB00O/I, BENMKI BUIATKH Ha OOOpPOHY 1 3HAYHY MiATPUMKY
3apyOi’KHUX KpaiH, Opi€EHTOBAHHUX Ha MOOYOBY COLiai3My,
TaKOX MOXKHA OyJ10 O po3IIILaaTy SK Colial-IeMOKPaTHIHY
nepxaBy [4, c. 353] 3 TOW MOTATKOBOIO PI3HUIICIO, IO
BUPIBHIOBAaHHS BiIOYBaJloCS 32 HU3BKUMH CIIOKUBUUMH
CTaHAapTaMH.

IMonpun me, crnoxuBayi >KUTOBO-KOMYHAJIBHUX
mociayr cruadyBand npuOiam3Ho 20% iXHBOI BapTOCTi.
[MpuHaiiMHi, Taki iCTOpPHYHI IHCTHUTYLiHHI NEPEIyMOBH Ta

PO3MIIA/IA0Th NPOMIXKHMI MiXK MEPIIMMHU JBOMa THIAMM  iHepuii y [OCTpaAsdHCHKUX KpaiHax Tpeba 1 moci
POOUHHULL (3a HaIlUM BH3HAYCHHSIM), abo  BpaxOByBaTH.
CepeI3EMHOMOPCHKHI THUI COMIadbHOI AepkaBu. Mojenb
Tabnuys 1: XapakTepUCTHKU TUIIIB COLIANBHOI IepKaBU
Tunu (Mogeni) nep:kaBu
XapakTepucTHKH . .
JlidepanbHa KopnopaTtusna Couian-1eMoKkpaTH4Ha Ponnnna
. AHTII0-CaKCOHCHKHH . .
['eorpadiune po3ramryBanHs cBiT LentpansHa €Bpona IliBniuHa €Bporma IliBnenna €Bporma
Jlexomouikartist Huspka Cepennst Bucoka Huzsbpka
Bnnus nep>xaBu Ha . . .
sep 36inbmrye 36epirae 3mMeHIIye 36epirae
pO3ILIapYBaHHS
Pi3Hnns y noxomax Benuka Cepennst Mana Benuka
BignicTp [Ipommpena Cepennst He nomupena Ilomupena
PiBeHs 6e3pobiTTS Huspkuit Bucokuit Huspxuit Bucokuit
. Cim’s 1 rpoMazchKi .
JominaHTu Punox pOMaL JepxaBa CiM’st
oprasisarii

Sxmo posrasaatu cydacHy Pociiiceky ®@enepartito
sk npaBoHactynuuka CPCP Tta Bu3nauatm ii Mmicue cepen
IHIIMX MOJENEeH, TO CUTYyalis BUIJISIIA€ HACTYITHUM YHHOM
[8].

CorniajIbHO-eKOHOMIYHA IMOJIITHKA JIEp>KaBU
Opi€HTOBaHa Ha TMOJIMIIEHHS SKOCTI ¥ PpIBHA IKHUTTA
HaceJIEHHS Ha OCHOBI PO3BHTKY HalliOHAIGHOI €KOHOMIKH,
IIBUIIEHHST TONIITHYHOI poii Kpainm y cBiti. [lepkaBa
BUXOJUTh 3 TOrO, IO, Ha IIPOTUBAry BipiBHIOBAHHIO,
TOBMHEH ICHYBaTH TapaHTOBAaHMH MiHIMYM COIIaJIbHUX
Omnar, 10 Bp & BYE p @io HUTBHI OCOOJIMBO Cri H 1CTOPUKO-
KyJAbTYpHI Tpamumii BCiX HaponiB kpainum (y1iOepanbHUit
MiaX in). AJe Tep emKo/0l0 Ha [bOMY IIUIIXY € 3HOUICHICTh

JDoicepeno: cknadeHo agmopom Ha 0cHo8i Kaacughikayii [6].

OCHOBHMX (DOHMIB, sSIKA HE KOMIICHCYETHCS HOBUMHU
IHBECTHIISIMH, @ II€ MPU3BOJUTH JO TEXHOJOTIYHOrO
BiJICTABaHHS €KOHOMIKH BiJl CBITOBOTO piBHS. BinOyBaeTncs
BHUBI3 KarlTany, BiIIMB KBamidikoBaHuX (axisiB. 3pocrae
po3IIapyBaHHS HaCEeJIEHHSL. Kpaina HaMaraeTbest
BpaxoBYBaTH JIOCBiJl PO3BHHEHMX JAJIEKOCXIAHUX KpaiH, y
SKAX BaKJIMBE 3HAUCHHS HAJAE€ThCS PETYIIOIYii podi
JIep>KaBH.

Tox 3a MexamMH TepuTopii PO3TJSHYTUX BHIIE
KpaiH MOXXHa BHIUTUTH CIEeNU(IYHYy HOCTCOLiaNiCTHIHY
POCIFICBKY MOJIENb NIepiKaBH, sKa BioOpakae 0COOIUBOCTI
ICTOPHYHOTO LUIAXY KpaiHu, il €Bpa3iiCbKOro
MIiCIIE3HAXO/KCHHSI, OaraToHAIOHABHI TPaIUIIil.
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Sk 3a3navae JI. CxoBpoHchkuii [15], Ha mpukmazi
CX1JJTHOEBPOTIEHCHKHX KpaiH, SIKi He BXOAWIN 10 reorpadii I
Ecninra-Anzepcena, Oyna 1oBeaeHa Hee(EKTHBHICTH
CIIINOro  KOMIIOBaHHS  MOJENel  PO3BHMHEHHMX  KpaiH
(30kpema, nibepanbHOi) Ta HEOOXiJHICTH MOIIYKY HOBHX
pimens. Tak, miOepamizamist mpu3Bena 10 pO3IMIApyBaHHS
CYCHIJILCTBA 32 JIOXOJIaMH 1 MaiHOBUM CTaHOM; 3MEHIICHHS
YaCTKH CEPEeIHBOr0 Kilacy, HalllOHaJbHUX Ta KoH(peciitHux
KOHQUIIKTIB, TIONIYKy 3HOBY “CHibHOI  Bimagu’ 3
MAaTepHANICTChKUMH OYiKYBaHHIMH, 3POCTAHHAM amatii y
CYCITIBCTBI.

Oco0i1BO rocTpa cuTyallis ckianacs B YKpaiHi, ae
B rmporeci pedopm BimOyBcs TMepexifi EKOHOMIYHOT 1
MOJNITUYHOI BJIAAM JIO MAHIBHUX KJIAHIB 1 y MOJAJIBIIOMY
MepepO3MOIISETHCS MIXK HUMH.

TakuM 4YHMHOM, TEpPMIH «COIliajibHA JIep)KaBay
CTOCYETBCSI JIMIIE PO3BUHEHMX KpaiH. AJie BiANOBiaHA
KOHCTHTYIII{Ha HOpMa BUMarae UIyKaTd B YKpaiHi IUISIXH il
peaitizarii.

SIx MU 3a3HaYaaH, B OCHOBY Kiacudikarlii Moaeen
COLIIabHOI JEpXKaBU Yy BCIX BHUMAIKax OYJIO IMOKJIAICHO
KiJIbKa 3arajJibHUX KpUTEPIiB: IHCTUTYIIIOHAJIbHI,
TEPUTOpiaJIbHI, EKOHOMIYHI, TIOJITHYHI, 1JICOJNOTIYHi,
HalliOHAJILHO-KYJIBTYPHI TOIIO, SIKI I[IKaBO NOCIIJWTH Ha
NpUKIIaAl Hamol Kpainu, abu kiacudikyBatu i He 3a
JICKJIapaTHBHOIO 03HAKOI0, a 3a peainisamu. [Ipu oMy Tpeda
ypaxoByBaTH BIUIMB MOJITHYHUX CHI (TapTid, pyxiB,
npoCmijoK, Aep>KaBHOI BiIalM) Ha COIMiaJbHO-CKOHOMIYHI
npouecu. Tak, Hampuknazn, . CeBpIOKOB CIYIIHO
3a3HaYa€, 10 CTaH EKOHOMIKH € BaXJIMBUM (hakTop oM, aie
He eauHuM. CKiaJ MNpaBisuuX NapiJaMEHTChKHX Ta
YPSIIOBUX Koaminid, crenudika IXHIX B3a€EMOBITHOCHH 3
COI[laJIbHUMHU TapTHEpaMH CYTTEBO BIUIMBAIOTH HA 3MICT
comjanbpHol momiTuky. ColiajbHa IOJITHKA HE IOBHHHA
0a3yBaTHCs Ha TIOMYJICTCHKUX pIIIEHHSX KEPiBHUITBA
Jep)KaBU B 3aJEKHOCTI BiJ BHOOpHOro mpoiecy. Bona
HacamIiepe]] IOBMHHA BPaxOBYBATH PO3BUTOK €KOHOMIKH, a
BIJITAaK - MOXJIMBOCTI 30UIbLICHHS BUAATKIB Ha COILaJbHY
chepy [8] I He mp oTe BimHECEHHS Kp dHM JO TOrO 4H
IHIIOrO THIY, a ajamnTaiis J0 HOBHX ICTOPUYHHUX YMOB,
HACJI/IKH peajbHUX CTPYKTYPHHX 3MiH, OOYMOBIIEHUX
HEOOXIiTHICTIO BM)KMBaHHS ab0 PO3BUTKY CaMoi JiepiKaBH,
BH3HAYAIOTh €(EKTHBHICTh 1 HANpaBJIEHICTh ii MOJITHKH
[16].

[porupiuust GpopMyBaHHs yKpaiHChbKOi Momeni. Y
nporeci pyxy YKpaiHH 0 MOJAENI COLIalibHOI IepXaBH
BOXJIMBE 3HAYCHHS Ma€ IMOCTIJOBHE BHKOPHUCTAHHS
MDXKHapOJHOTO JIOCBiAy y Wil cdepi i3 ypaxyBaHHIM
IHCTUTYLIHHUX 0COONMBOCTEN KpaiHH.

Ha »xanp, sk 3a3HAa4YarOTH OIUNBIICTH aBTOPIB,
CyJacHa COIliajIbHa TOJIITHKA € CYNepewInBom. Tak, monpu
JOBOJNI  cmipHMH  cTpuOOK 1o  Jjibepamizamii  micns
cormianizmy, epeKTHBHA peaizaris BIITOB1AHOT
eKOHOMIYHOI MOJeNli € MOMJIMBOIO JIMIIE 3a HAasBHOCTI
MEBHUX IHCTUTYLIOHAJBHUX MEPEIYMOB, JO SKUX MOXKHA
BiJIHECTH: BIOPAJKYBaHHS IIpaB BIIACHOCTI Ha BCi BHAN
eKOHOMIYHHX  pecypciB, SKi BHKOPHUCTOBYIOTHCS Yy
CYCMIJIbHOMY BHPOOHHITBI 1 € IOCTaTHIMH; DPO3BHHEHE
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KOHKYPEHTHE  CEpE/IOBHUILE; HASBHICTH  PO3rally)KeHOI
Mepexi IPUBATHUX IHCTUTYTIB colliasibHOro 3axucty [10] .

Mu noromkyemocsi 3 O. OBCi€HKOM, SIKHA
JOBOJITh, IO IHCTHTYLIOHAJIbHI TEPEAYMOBH BTiJICHHS
KoHLenuii nibepanbHOI JepkaBu B YKpaiHi Oymu 1 €
HefocTaTHIMH. Haciigkom HeraTuBHOI il HU3KM YMHHHKIB
€ CIIOTBOPEHUH XapaKTep pO3IMOJily IOXOIB Y CYCHiJIbCTBI,
HEMOXXJIMBICTh iX BHUKOPHCTAaHHA SIK JOCTaTHBOTO Kepena
(iHaHCYBaHHS COLIANBHOrO 3aXHCTY 3HAYHOI YaCTUHH
HaceNeHHs; OJOKYBaHHS IiJANPHEMHHIBKOI aKTHBHOCTI Y
CeKTopi Majioro Ta cepenHboro OizHecy. Hamaranus
OCTaHHBOI'O BHHTH 3-TiJ IOPUCIMKIII BITYU3HSHOTO HpaBa
3YMOBIIIOE ITPOOJIEMATUYHICTh HATPOMADKEHHs KarliTaiy-
BJIACHOCTI y TIpolieci TpyA0Boi AisibHOCTI [10].

Tomy comjamictnune MuHyne YKpaiHH pOOHTH
IIKaBUM aHaJli3 pPHUC  COIliaJ-AIEMOKPaTHYHOI ~ MOJEIII,
OJIM3bKOT 10 Hel HIMEIbKOT MOJIEITI COI[iaIbHOI'O PHHKOBOTO
TOCIOAAPCTBA, a TaKOX CEPeI3eMHOMOPCHKOI MoIemi y
YacTHHI poii cim’i.

M. Oxmanna ta X. Sxumenko [1 7 ]Bia3Ha4arOTh,
o SIKIIO JIepXKaBa BH3HA4Uae cede sK COIiaNbHy, TO BOHA
MTOBUHHA 3a0e3MeUyBaTH IHTEPECH YChOTO CYCIILIIBCTBA, aje
IIpA IIOMY OCOOJIMBY YBary 3BEpTaTH Ha BPa3jHBi TPYyITH
rpoMajasH. 30KpeMa B IIepio]] €KOHOMIYHHX KpW3 Taka
norpeba 3pocTae, a pecypcu 3MEHIIYIOThcs. BuUHHKae
MMUTAaHHS, Ydi IHTEPECH € TMPIOPUTETHUM: CKOHOMIKH 1
CYCITUTBCTBA B IUIOMY, YU COINANBHUX TPYI, YA OKPEMHX
rpomMajsH. Y [l cuTyarii NposIBISETHCS CYTHICTD JEP’KaBH.
JiticHo, peai3amis comiaJbHO-eKOHOMIYHUX TIPaB B YMOBaX
Kpu3d MOke OyTH yCKIagHeHa, Xo4da (OpMallbHO
mporoinomieHa. Ane y comiaibHii 3a Kocruryieto aepixkasi
Yy BCIX BHIAgKax Ii COMiaJbHO-€KOHOMIYHI TapaHTiil
MOBHHHI CYIPOBODKYBAaTHCh 3aKIAACHHSIM Y JEepiKaBHUH
OIODKEeT KOMTIB Ha iX peamizamito. Skmo »x mpobiema
MIEPEKIATAETECS Ha CYCIIIBCTBO, TO COLIaNbHICTh JACPiKaBU
HE peai3yeThcs y MOBHIH Mipi.

Peamnizamis 3a/1eKI1apOBaHUX COLIaTIbHO-
€KOHOMIYHMX TMpaB 3&IeKUTh 1 BiJ  YNPaBIiHCHKOL
CIIPOMOXHOCTI ~ JIep)KaBHUX OpraHiB  palioOHaIbHO U
e(eKTUBHO  BHWKOPHCTOBYBATH HasiBHI  (piHAaHCOBI i
MaTepiadbHI ~ MOXUIMBOCTI.  JlepkaBa  Mae  HeCTH

BiJIMOBIABHICTH TIEpe JIOAWHOK 32 Pe3YIbTATUBHICTH Ta
e(peKTUBHICTh YPABIIHCHKNX PIllIEHb.

Tak, H. Xoma BBaxkae, mo Yy 3B’S3Ky 3
€KOHOMIYHUMH TPUYHMHAMH, BiJICYTHICTIO 3aKOHOIABYOI
0a3m 3ara;bHa i€ COMialbHOI JAepkaBU B YKpaiHi
peanmizyeTscsi OCHTh CKIagHO 1 OoxicHo. IIpaxTmka
CBIIUNTh, M0 y HAHOMIDKIOMYy MaHOyTHbOMY HepkaBa
HECTIPOMOJKHA peasi3yBaTH B IIOBHIM Mipi TapaHTOBaHI
Konctutymiero Ykpaimm comiamsHi npaBa. binmpmiicts 3
HOPMATHBHO-TIPABOBUX AaKTiB i3 COIiaJIbHUX NHTaHb a0o
B3arajxi HE BHKOHYIOTHCS, a00 BHKOHYIOTHCSI YaCTKOBO.
CormianpHa TOMITHKA HE copMyBaiacs SK KOMIDIEKCHA
cTpateris. Bona ¢akTHYHO TiAMiHEHa HATPOMaKCHHSIM
pI3HOMaHITHUX BHUIIB TMOraHO OOTPYHTOBAaHWX BHILIAT,
MTBr, CYOCHAIA TOMmIO, HE MiAKPIIUIEHUX MOMKIHBOCTSIMH
oromxerHoro ¢inancysanss [13].

JloTpuMaHHs colliadbHUX TapaHTid, 301TbIICHHS
BU/IATKIB Ha PO3BUTOK COLIaJbHOI c(epH € HETOCHIbHUM



TATapeM s nepkaBu.  ComianbHI MOTPeOM HAWOUTBII
ypa3jiMBUX MpOLIAPKIB HACENCHHS HE 3aJ0BUIBHSIOTHCS.
Tomy, Ha nymky B. CmiBaka, Hamly Jep)kaBy y Kpaliomy
BUIIAJKy MOXXHA OXapaKTepH3yBaTH SK HAIMiBIPABOBY i
HalBcolialbHy, a00 TaKy, IO 3HaXOAUTHCS HA LUIAXY 10
comianpHOI  fepkaBu.  JleMokpaTuuHa, colianpHa
JIep’)KaBHICTB € OLIBII OpiEHTHPOM, HiK peanbHicTio [18].

Kareropuunimoi  aymkun — gorpumytotbes  O.
[Mimynina [19], E. Jlicanosa [9], JI. Cepriia [20], B.
Sxydenko [21], siki BBa)KaroTh, L0 MPAKTHKA MisJIBHOCTI
JepkaBd Ta I OpraHiB y coumianbHiii cdepl 3a poku
HE3aJISKHOCTI HE JIA€ MiJICTAB TOBOPUTH HABITH MPO KypC Ha
LWIHHOCTI ~ COILIaJbHOI JepkaBU. BigcytHi He  muiie
CHUCTEeMATHYHICTh il [mof0 pedOopMyBaHHS COLIaTBHOT
chepr a ¥ 4iTKe p BYMIHHS TO IO, SIKUX came I[iJiel BOHA
nparHe JOCSITH.

Tak, pO3BHTOK NPHBATHOI BJIACHOCTI Ha PHUHKaxX
KHTJIa, KOMyHAJIBHUX TTOCIYT, OCBITH W OXOPOHHU 3/I0pPOB’S
CHiBiCHYye 13 TOTipIIEHHSAM  JT0OpOOYyTYy  HAaCEJICHHS.
MexaHi3M comianbHOI JONMOMOTM Ta MUIBI JOpOTrWil 1
ManoedekTuBHUNA.  [lepikaBa TepeliMaeThCs  BUKIIIOYHO
(hiHaHCOBMMH TpOOIIEMaMHu, OB’ SI3aHUMH 13 HEMOKIIUBICTIO
BHUKOHAHHSI BCHOI'O OOCATY CBOIX COILiaJbHUX 3000B’s3aHb.
BincyrtHicTs crpaTerii y comiaibHiN cdepi MPU3BOIUTE 110
MIPUHHATTSA CUTYaTUBHHUX PillleHb, 3yMOBJICHUX MOJITUYHOIO
KOH'IOHKTYpOIO ~ Ta  CIpPSIMOBaHMX Ha  THUMYacoBe
MONIMIIEHHS  JKUTTEBOrO PpIBHA  OKPEMHUX  KaTeropii
HaceneHHA. Ha cboroisi, Ha jkaib, JiepkaBa CBOIO yBary
30cepe/pkKye  Ha  NpsMid  MaTeplaibHId — MiATPUMII
MaJio3abe3rnedeHuX.

Ha nymxy II. ToHwyap ®a, sKHi DOM SKIIye
KaTETOPUYHICTh TAaKOrO0 BHCHOBKY, 3pUIICTh COLiaJIbHOI
Jep RBU (Ui Aep BB, WO iAyTh IIMM KypcoM) Tpeba
po3rIIsiiaTH Ha TPhOX piBHAX: inei Ta 11 pPO3BUTKY,
KOHCTUTYIIIHOTO  TIPUHLMIY,  peaJibHOI  JisUTBHOCTI
JIep’KaBHHUX 1HCTUTYTIB [22].

3 mporo BUIUIMBAE, 10 YKpaiHa mepeOyBae Ha
MEepIIOMY-APYrOMY  piBHI, a/pke po3poOKa  KOHIIeMIii
comianbHOI NlepyKaBH He 3aBepIUiach, HOpMaTHBHa 0a3a
HEJIOCKOHAJIa, a IPaKTUYHA peajii3allis KOHTpaBepciiHa.

Buroku mpoTupid ykpaiHCBKOi Momem MOXKHA
MOSICHUTH BHCHOBKAMH TPYIH JOCHITHHUKIB, SKi, 032
PO3TIISIHYTHMH  BHIE MOJIEISIMH YM  TIOJITEKOHOMIYHUM
TIOJIIOM CBITY Ha KamiTaJNiCTHYHI i COLIANICTHYHI KpaiHH,
BKa3ylOTh HAa HAsBHICTb Y CBiTI JWIIE MJBOX THIIB
JOMIHYIOUMX EKOHOMIYHHX MOJEIeH - 3axioHoi ma He-
3axiOHOI - SIK1 TIOCTIHHO CITiBICHYIOTB 1 B3a€EMOJIIOTH y Yaci 1
mpocTopi [23].

Ha BimMmiHy Bix mepmioro THITy - pUHKOBOI MOJEITI,
Yy MOJEJISX JPYroro THITy IepeBaXkae CoyaTky pyx oiar ao
LHEHTPY 1 Jaii Mepepo3monaii OJar 10 CHOXHUBAdiB (Pi3UIHO
ab0 y BHUINSAAI TpaB TPHBIACHEHHS. ABTOpH, K 1 Yy
NOITEePEeIHBO PO3TIISTHYTHX MOJEIISX, BiA3HAYAIOTh 3MiIIaHUH
XapakTep pealbHUX eKOHOMIYHHX CHUCTEM 3 JIOMiHYBaHHIM
omHiei 3 1WX ABOX Moxened. He-3axigHi iHCTHTYTH
ictopuaHO HoMiHyIOTE ¥ Pocii, kpaiHax A3ii i JlaTuHCBKOT
Awmepuku, 3aximHi - y KpaiHax €ponwu, [liBHiuHOT
Awmepuku, Ascrpanii, HoBoi 3enanpmii.

BaxnmBuM pe3ynbTaToM aBTOPIB JOCIIKEHHS OyB
JIOKa3 IPO HEOOOB’SI3KOBICTH IEpeBAr PUHKOBOI MOJEIII.
Tak, HuMU goBeneHo, mpo micias 2008 poky eKOHOMiKa He-
3axiHUX KpaiH TOYMHA€E TepeBepUIyBaTH 3axigHy 1 Iel
PO3PUB TIOCTYIOBO 301JIBIITYETHCS.

Hocnimxennsamu C. Kipainoi-Uenanep [23] Oyno
BCTaHOBJIGHO, 0 Ha TEPHUTOPISIX 3 BIJIHOCHO M'SKUMH
KJIIMaTUYHUMHU TIOKa3HUKaMH 1 HEBHCOKUMH PH3HKaMHU
NPUPOJHUX  KAaTtacTpod  CKIQJAIOThCS  JAEpkKaBH 3
JOMIHYBaHHSIM 3aXiJHUX MOJIEJIeH; Ha IHIIMX TEPUTOPIsX
ICTOPMYHO JIOMIHYIOTh He3axXifHi I1HCTUTYIIHHI Momedi.
Bunukae MUTaHHS IIOA0 Miclld YKpaiHU y pO3MOALII KpaiH
3a IIUMU JIBOMa MOJIEIISIMHU.

C. Kipnina-Uenanep  HaBOAUTH  HACTYITHUM
PO3IIOALT CYCIMHIX OO HAac KpaiH: 3axifHi KpaiHU-CYCiTu
(bonrapis, Pymynis, Yropmuna, Ilonbmia) BigHeceH! Hero
mo 3ax jHoi Mopjenmi, a Pociiicbka ®emep mis 10 He-
3axigHoi. YKpaiHa ONMUHSEThCA Ha posmopixoki. Tomy, 3
omHOro OOKy, B YKpaiHi 00’€KTUBHO 1 JOCHUTH IOTYXXHO
MIPOSIBJIATUMYTHCSI PUCH 000X MOJEJICH 31 CITiBBIIHOIICHHS
JIOMIHYIOUMX 1 KOMIUIEMEHTap HIX pIC, a 3 1HIIOro OOKY,
MOJIMBICTh PEaIbHOTO MEPEeXOAy JO 3aXiTHOI MOJCT Mae
Oyrn moB’s3aHa y OimpIIid Mipi 3 yHOpaBITiHHAM -
BU3HAYEHHSM Ta IMIUIEMEHTAIl€l0 Ji€BOi  CTpaTerii,
MOCTYMIOBUM  YCYHEHHSM  IIEpeIukoj y  BHIVISAL
AQHTAaroOHICTHYHMX TPOSIBIB PUC TIPOTHWIIEKHOI MOAeNi y
pi3HUX chepax.

Benuke 3HaueHHs AuA  IBOrO  Mae  3roja
BHPIIIATHHAX TONITUYHUX CHJI OO COIIaTbHUX MpOrpamM
Ta iX MexaHi3MiB. BomHodac moTpiOHO BpaxOBYBATH, IO
ajanraris MOJIeNi coIiagbHOT JIepKaBU Ha
MTOCTCOIIAIICTAYHOMY IPOCTOpi TOB’s3aHa 13 OaraThbma
TPYIHOIIAMH: 3aHaJITO ONTHMICTHYHA COLiaJIbHa CTpaTeris
IHKOJIM 37]aTHa OJIOKYBAaTH PO3BUTOK PUHKOBOI €KOHOMIKH, il
PYWIHHAX CHJI, a OTXKe, 1 MepBiCHI MEXaHI3MH COLiATbHIX
mpoIeciB, sAKi € (IHAHCOBUM JDKEPEIOM  peaizarlii
comianpHuX mpas [5].

Posrisinemo Hanre 6aueHHs1 KOMOIHALIT pUC Pi3HUX
Mojelelt y peaitisx Ykpainu (taodi. 2).
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Tabnuys 2: TsOKIHHS THCTUTYLIHHNAX PUC YKPAiHCHKOI MOJIENi 10 THIIOBUX MOAEINEH JIep)KaB 1 JOMiHyro4a MOJIEITh

. . .. JBomonsipna
Mopneuti coniajJbHOI AepKaBH
. MOJeJIb
Kaacun ¢axrtopis ®dakTopun : - .
Jlioe- Kopmno- | Conian-nemokpa- | Poqunna | 3axinna He-
pajbHA paTuBHa THYHA 3axigHa
I - —
CTOPHYHI CormiamcTiuane ) ) + + ) +
MHHYIIC
Ineonoriuni Crapre - - + + - +
(7151 TOKOITiHB) Monomime + - - + + +
I'eorpadiuni VY cralbinbHii 30H1 + + ~ +
(xmiMaTIgHI)
HomiTrmani 3axucr iHTe-peciB + - ) - + )
KaItiTamy
Exonomiuna cutyarist | Exonomiunmii cnag - - ~ + - +
PiBens nepepo3-nominy .
[Tomipuuit - + a - - +
BBII p
PiBenn . - ~
o Huzbkuii + - + +
JexoMoaugikarii
3alHATICTE Bucoxke 6e3pobiTrs + - - + ~ ~
ComianpHa gormoMora | JIjist IIAPOKUX BEPCTB - - + - - +
Maiin
OBE )ik + - ) ~ + +
po3LIapyBaHHs
JlomiHnyBaHHS 2 2 -2 3 0 8

AmHai3 mokasye MPUCYTHCTh PHC yCiX Mognenei y
CBOTOIHIIIHIX  COI[iaTbHO-€KOHOMIYHMX  TIporecax B
Vkpaini. JominyBanHs puc Tiei YW iHmOI Momemi
(cHiBCTaBIEHHS «+» Ta «-» NIPU HEHTPAILHOMY TIOKa3HHUKY «
- » ) MOKa3ye ONM3KICTb MO0 POIUHHOI MOJENI a 3a Ip Yroko
knacudikaiiero - g0 He3aximHoi Momeni. Pucu cormian-
JEeMOKPATHIHOI MOJIEINI MPOSIBIISIIOTHCS c1abo.

Tum He MeHIIe, OUTBIICTH BITYM3HSIHUX aBTOPIB
CX USIFOThCSL 10 AYMKH, LIO BEKTOp PYyXy Hamiol Jep jaBH
Ma€e OpieTyBaTHCS Ha HaWOUIBII JOCKOHAJTy COIiaj-
JIEMOKPATUYHY MOJAETH, TUM OLIBIIE, IO CBITOBI TEHICHIIIT
BKa3yIOTh Ha I BEKTOP PO3BUTKY KaIliTaJi3My 3 IEBHOIO
KOHBEPIeHIIIEI0 PUC yCiX Momeneld. Mu TakoX BBaXaemo,
oo 3 YpaxyBaHHSIM IHCTHUTYIIIOHATHHUX OCOOIUBOCTEH
MOCTCOIiai3My Ta HAsABHOCTI AHTArOHICTHYHHX 10
nibepanbHOi MOAENI PHC, TaKa MEPCIEKTHBHA Opi€HTALlis
BHITPaBJaHa, X04a, Ha BiIMIHY BiJ] ITiBHIYHO-€BPOIIEHCEKUX
KpaiH, pyX BiIOyBaTMMEThCS, NMOYMHAIOYH 3 BUPiBHIOBAHHS
YMOB JKUTTS 3@ BIHOCHO HH3BKUMH ITOYaTKOBHMH
cTanmapramu a00poOyty. Jlo mporo MmaioTh OyTn monaHi
CTIPHUATIINBI TOJITHYIHI yMOBH.

[epelineMo 1o mposiBY 1 B3aeMofii puC Pi3HHX
MoJIesIel Y JKUTIOBIH cdepi 1 )KUTIOBIH MO THIII.

3B’SI30K MK THIIAMH COIAJIBHOI JICPXKaBH 1
JKUTJIOBOKO TIOJIITUKOK HA TPUKIANI Pi3HUX KpaiH Ta
OKpEeMHUX AacIIeKTiB TpoOJeMH HaMmarajiucs 3’ICyBaTH Yy
myOJTiKalisgX OCTaHHIX POKIB JnIIe 3apyOiKHI JOCIIIHUKH:
. Kewmeni, K. Jlennap m, T. ®areit i M. Hop pcj .
Xoekcrpa, I1. Manbnac ta iHi.

Pizni aBtopm, y mepury uepry [I. Kemewi, sikwii
3aroYaTKyBaB AMCKYCIi 3 Ifi€l mpoOIeMAaTHKH, BiIMiYalOTh,
mo miaxix I. Ecmiar-Amgepcena  0Oa3yBaBcs — Ha
JIOCJIIJDKEHHSIX BUHUKHEHHS! TPhOX OCHOBHHX pexHMiB (0e3
CepeI3EMHOMOPCHKOI0) Ta POJIi MONITUYHHX CHI Y IBOMY
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npoueci. EMIipuYHHMX axTyalnbHUX JaHUX WHOMY sIKpa3
OpakyBasio, sIK 1 pO3MIMPEHHSA Teorpadii AOCITIHKYBAaHUX
kp ie. Kp™ Toro, rpymyBaHHS JAep aB 3a THUIaAM
BifOyBanocs 3 ypaxyBaHHSM IIOJITHKA IIOAO 3alHSITOCTI,
MEIMIMHCHKOTO 00CITYrOBYBaHHS, TIEHCIHHOTO 3a0€3MYeHHs
Ta ocBitd. JKuTnoBi nmutanHs He po3rismaiucs [24]. Came
ocTaHHs 00cTaBUHA MOTpeOyBaIa OKPEMUX JOCHTIHKEHb.

Sk 3arampHMH  pe3yabTaT TaKUX  JIOCIHIKEHb
3apyOi’kHI aBTOpWM BIAMITHJIM CBITOBI TEHICHIII 10
3MCHIIICHHS POJIi Jep:KaBH Y JKUTIOBOMY 3a0€3MEUeHHI iX
TPOMAJISTH, IO XapaKTePU3YEThCSA TMOCTIHHUM 301TBIICHHIM
CErMEHTY NPHBAaTHOIO JKHUTIA. A OCKIJIBKHA Take >KUTIIO
3HaXOAWIIOCH 11033 NPSIMHM BIUIHBOM JICPXKABH, IPEAMET
IXHBOTO aHaIi3y 0OMEXyBaBCs 3/EOLTBIIOTO TOCITIHKCHHIM
MEXaHi3MiB ()OPMYBAHHS CETMEHTY OPSHIHOTO COILiaIbHOTO
KWIA, TPUYOMY HE CTUIBKH JUIi HOro peryiioBaHHS,
CKIJIBKY JUTSI MDDKHAPOJHUX TTOPiBHSIHb.

3’COBYIOYM 3B’S30K MEXaHi3MiB  (OpMYBaHHS
CEerMEHTY OpEHTHOTO XKHTIa 3 KiIacu(ikamiro Momenei
comianpHOI aepykasu, Jx. Kemeni [25] nmifimmoB BHCHOBKY
OpO HAfABHICTh JIMIIE JBOX MOJENEeH JepKaBH: 3
O0yanicmuuHolo 1 yHimapHow CUCTEMOI0 OpPEHIHU XHUTIa. Y
mibepanbHili Mozeni QopMyBaHHS (OHIY COLIAILHOTO
OpPEHIHOTO JKUTIa Ta MOro HaJaHHS 3IIHCHIOETHCS
JIep)KaBol0, a IHIAa YacTHMHA CETMEHTY OPEHAHOrO JKUTIa
(GYHKI[IOHYE HA PUHKOBHX 3acajax (AyaliCTHYHA CHCTEMa).
VY KOpPIOpaTUBHUX Ta COLiaJ-AEMOKPAaTUYHUX JepiKaBax
coljjiaibHUA  KUTIIOBHH  (GOHA  (QOPMYETHCS  PUHKOM
(ynitapHa cucTema), MOXxe IepeOdyBaTh Yy TNPHUBATHIN
BJIACHOCTI, @ KOPHCTYBadi OTPUMYIOTh ACP’KaBHY MiATPHUMKY
y #ioro BUKopucTaHHi. ToOTO, pUHKOBICTh MO JISKHUTD Y
IUIOLIHMHI BUPIBHIOBAHHS JEPXKABOI YMOB OYIIBHHIITBA Ta
BOJIOJiHHS Ha YChOMY IIPOCTOPI OpPEHAHOrO KHTIA. Pucu
JIBOX MoJielneit comiaibHoi aepxasu Jl. KemeHi 3anexHo Bix
(OpMyBaHHs OpPEHIHOrO JKUTJIA MOJAHI HAMH y Tadm. 3.



OxpeMO 3a3Ha4yaloThCA BIANOBIAHI PHCH 3 YKpaiHCHUX
peadiii.

3 Tabnuii BUAHO TPAKTUYHO TOBHE CITiBIIAiHHS
YKpaiHCBKUX peajiii 3 JibepanbHOI0 (HE-KOPIOPaTHBHOIO

MOJEIUTIO). AJle, K MM BKasyBaJi, y Kp #Hi ICHYIOTh
ICTOpHYHI, 1ICONIOTIYHI, EKOHOMIYHI Ta COIIaJIbHI (haKTOpH,
HECYMICHI 3 JiOepaThbHOK MOJIEILTIO, 30KpeMa y IHTaHHIX
BJIACHOCTI.

Tabnuys 3: Mopeni colialbHOI Iep>KaBu 1 opraHizallis puHKY OpeHIHOTo (COL[aIbHOT0) JKUTIA

Tunu (MogeJi) gepKaBu 32J1€:KHO Bi/l pPUHKY OPEHIHOI0 JKUTJIa Ykpaina
XapakTepucTukn 3 3 3
Hdyanictuana YuiTrapna Hdyanictuuna
Moperni nepxaBu Jlibepamsna Koprioparusna 1 comian- He BusnayeHo
(He-KOpIIOpaTHBHA) JIEMOKpAaTU4HA
Ineonorist IHauBigyamicTiyHa Komekrupicrcpka He Bu3nageno
OpeHIHUH CerMeHT Manuii Benuknit Maunuit
KonkypeHmis mMix
JIep>KaBHOIO 1 TIpH- Bincyras [Ipucyrns Bincyras
BaTHOIO OPEHIOI0
OpeH/HI CTaBKH BiapizusttoThest Bausbki BinpizastoTscs
OCTYI JI0 COLiaJIBHOT . . .
Aoctyn Ao cou ObmesxeHnit Posmupennii ObmesxeHnit
OPCH/IH JKUTIIA
CyOcunyBaHHS i
yocunys 3HayHe Obmerxene 3HayHe
PpETyJIIOBaHHS

Knacuogikauis mozneneit J[. Kemeni Oyna mignana
KPHUTHII 32 BIJPUB aHATI3Y KUTIOBOI MONITUKH BiJ iHIIHX
chep comianbHOi moNiTHKM (K cBoro uvacy I. Ecminr-
AHnepceHa 3a HEypaxyBaHHS O KUTJIOBOTO IUTaHHS).
Jonamo, 1o mojanbli JOCTIKEHHS 3aXiJTHUX aBTOPIB He
ypaxoByBaJH  CHEUU]IKH  IOCTCOIaTICTUYHUX  KpaiH
[27; 28].

[ikaBi marepianu moao (GOPMYBaHHS JKUTIOBOTO
cekTopy y lleHTpanmpHi#l 1 cXimHili €Bpomi MICTITBCA Y
po6oti M. Credenca, M. Jlrokca i I1.Cyneru [29].

Posrnsgatoun mpuBaTH3amilo KHUTIA, I Ta 1HII
aBTOpU  BIJ3HAYAIOTh HETAaTUBHY pOJb  JiOEpalibHO-
opieHToBaHux CBiTOBOro 0aHKy Ta  MIXHAPOJIHUX
(IHAHCOBMX KOHCYJIBTaHTIB Yy IIPUCKOPEHHI IpoLecy
MpUBaTH3aLll, ITHOPYBaHHS ~ HUMH IHCTUTYIIHHOT
HEMiJrOTOBJICHOCTI JIep)KaBH 1 CYCHIJIbCTBA, MO 3POOHUIIO
TPUBAJIUI TPOIIEC TEPEXOly Pa30BOI0 TPaHC(HOPMALIIEO TTi[T
BUTJISIIOM HiOM-TO 30UIBIIEHHS CTaTKiB rpoMaisH. [{pomy
CHpHSUIM THTEPECH YMHOBHUIIBKOI BEPXIBKH, sKa 3aiiMana
Kkpamgi kBaptupu. KpiM Toro, sik BiJ3Ha4aeThCsi, BHHUKIA
BJIACHICTH 0€3 PUHKOBUX 1HCTUTYTIB ii BUKopucTanus [29, c.
10-17]. 1le 3Ha4yHOIO MIpOIO 3aIUTYTajO CHUTYalil0 3
BIAIOBIAHICTIO MiX COLIAJIBHOI0, EKOHOMIYHOIO 1 >KMTIIOBOKO
MOJNITUKOK  MOCTCOLIANICTUYHUX  KpaiH 1  0coOJIuBO
Ykpainu.

[IpuBaTHa BIICHICTH Ha JKHTIIO 3TOOM Iepepocia
NOAAaTKOBO y  CIIBHY  CyMICHY  BJACHICTh  Ha
0araToKBapTHUpHI OYIWHKHU i 3eMeNbHI MIJSHKH 0e3 Ti€BHX
MexXaHi3MiB 1i peami3amii, yBiiuma y npoTUpidYs 3
IUTATOCIIPOMOYKHICTIO ~ MEIIKAHI[IB  IMOJ0 KOMYHAJIBHUX
MOCTYT, HEe KKYIH NP0 yTPUMaHHS 1 KaIliTalbHI PEMOHTH
OynuHKiB. 30BCIM HEBHPIIIEHUM MUTAHHIM 3a [HX
00CTaBMH CTaB MEXaHi3M BiITBOPEHHS >KHUTIOBOTO (POHIY
Kpainu. 3HaYHa YacTHHA (PYHKIIIH KUTIOBOTO 32a0€31IeUeHHS
nepednnia 1o poanHU. Pasom 3 ThM, B YKpaiHi peamizaris
KHUTIOBOI  IIOJITUKM 32 POAMHHOIO  MOIEIUTI0  HE

JDicepeno: ckradeno asmopom Ha ocHogi [26].
MAKPIIUIIOBAJIACh JOCTaTHICTIO CTAaTKiB Uit JKUTIIOBOTO
camo3abe3rneyeHHs] i Ha piBHI poJuH (piBeHb BUIIWHA Bif
JoMorocrojapctsa). JIoriYHMM  BHUCHOBKOM 3 I[bOT'O
BUAETBCS yBara A0 MEXaHi3My OLIBLIOr0 YCYCHiIbHEHHS
YKHUTIIOBOTO 3a0€3IIeUeHHSI.

IV.  Bucnosku i IIponosumii.

[poronomenniit y Koncruryuii Ykpainu npuHImn
COIliaJIbHOT  AepXaBW HE 3HAWIIOB MIATBEPKCHHS Yy
MPAKTHII  COLIAJIbHO-eKOHOMIYHOI  po30ymoBH  KpaiHu.
OO0’exTuBHI 1 CYO’€KTHMBHI IIPUYMHM HEPEi30BaHOCTI
nibepatbHOl Mozemi PO3BHUTKY B yMOBax
MOCTCOLIANICTUYHOI iHepHii Ta EKOHOMIYHOro cmany, a
TaKOXIi TpyAHOILII BUOOPY MOJETI B3arajli MOCTaBHIIU Tep el
JIep’)KaBHUM YIIPABIIHHAM IPOOJIeMy 3IIHCHEHHS pealbHUX
MPAaKTHYHAX KPOKIB IIONO MIATPUMKH >KHUTTEBOTO PiBHS
3HAYHOTO YHMCIIa He3a0e3MeYeHnX OCi0 1 JJOMOroCIIoapCTB.
3HaYHOIO MipOI0 1€ BUKJIMKAHO CKJIaJHOCTSMH Y KHTIOBO-
KOMYHaJbHIH ctepi.

HocniypkeHHss ~ Mojeneld  JKHTIIOBOI  IOJITHKU
MOKa3ajo, IO NPUBATHUHA CEKTOp XUTJIA y BCIX KpaiHax
3HAXOMUTHCS 1032 MEXaMH BIUIMBY JAepkaBH. Tomy y
KOHTEKCTI MOJeNIel COIliaIbHOI JIepskaBU 1 KHUTIIOBOL
MONITUKK  KIIOYOBMM TNHTaHHSAM B YKpaiHi crano
NIPUBEJICHHS Ha CTpPaTeriyHy NEpPCIEKTHBY Yy B3aEMHY
BIJMOBIMHICT, 1 HENPOTUPIWIMBICTE poii 1  (QyHKIIN
JepXKaBd 1 JOMOTOCHOAApPCTB  IOJO  KUTIIOBOTO
3a0e3NeYeHHs. 3okpema,  JeJeryBaHHA  JAEPXkKaBOIO
rpoMa/isHaM MpaB BJIACHOCTI Ha JKUTIIO IIPU HEMOXIIUBOCTI
JUIS. 3HAYHOI YaCTHMHM 3 HHX CIUIadyBaTW IOBHY BapTiCTh
HaBiTh ~ KOMYHaJbHMX  TOCIYr  CTBOPHJIO  3arposy
Heno(hiHAHCYBAaHHS YTPUMaHHsS OYJIWHKIB, IepeadacHoi ix
3HOLIEHOCTI ITPU HEMOXKIIMBOCTI TPHI0AHHS HOBOT'O JKUTJIA.

3 iHmoro OoOKy, cucTeMa Jep)KaBHHX >KUTIOBUX
cyOcuaiii  moMorocmoiapcTBaM, HalllJleHa Yy KiHIIEBOMY
paxyHKy Ha IOCTadyaJbHHUKIB €HEpropecypciB i HaJaBadiB
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KOMYHAJIBHUX TIIOCIYT, a HE HA MEMIKAHIIIB-CIIO)KHBAYiB
KUTIIOBUX IIOCTYT, YBIMIUIA y TPOTUPIYYS 3 CYLIIHHOIO
NPUBATHOIO BJIACHICTIO HA XKHTJIO K HEPYXOMI aKTHBH, YOTO
HEeMae 1 He Moxe OyTH y KOOHIM MOZeTi ComiaJbHOl

JIepPIKaBH.

i cepito3ni mpoOieMu MarOTh BUPIITYBaTUCH HE
M7 BIUIMBOM JACKIAPAaTUBHUX HAaMIpiB, IIOJITHYHOI
KOH IOHKTYpH, a Ha OCHOBI MOAANBIINX HAYKOBHX
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Poverty and Government Priorities for Action:
Lessons from the Theory of Disruptive
Innovations in Africa

Prof. Dr. Patrick Bakengela Shamba

Abstract- It is a fundamental mistake for the government in
Africa to focus on modernizing infrastructure to address the
issue of poverty among the population. This had been the
strategic mistake for the programme of the Government of the
Democratic Republic of Congo's "5 chantiers" which did not
improve the social situation of the population. The real
question is:" how can innovations bring prosperity to a nation?
This article provides an answer to this question."Based on an
exploration of the existing literature, in particular the new
approach on disruptive innovations (Clayton Christensen,
2002, Clayton Christensen, Efossa E, et al 2019), this research
aims to provide a new lens on priority choices that a
government in Africa can take on the issue of poverty.

Keywords: disruptive innovation, incremental innovation,
poverty, strategic choice, prosperity, management,
Africa.

. [NTRODUCTION

he Democratic Republic of Congo (DRC) is
nowadays presented as a land with multiple

investment potential in the industrial, agricultural,
social and other sectors (ANAPI, 2018). This country has
more than 80 million arable lands, at least 10% of which
are currently being exploited. Its population, estimated in
2016 at 70 million inhabitants, 60% of whom are
between 14 and 25 years old, represents an internal
market estimated at more than 80 million consumers
(ANAPI, 2018). Despite these potentialities, the DRC
presents a paradox of being both a potentially rich
country and a country with a very poor population.
Several reasons are put forward to explain this paradox:
the extroversion of the economy for essential goods, the
high dependence of the economy on mining products.
However, despite this wealth, the country has not yet
succeeded in identifying priority lines of action to
eradicate poverty and create economic prosperity.

This article is thus devoted to the following
question: what are the priority courses of action to be
undertaken by the government of the Democratic
Republic of Congo to resolve the issue of poverty?

Based on an exploration of the existing
literature, in particular the new approach on disruptive
innovations  (Clayton  Christensen, 2002, Clayton
Christensen, Efossa E, et al 2019), this research aims to
provide a new lens on priority choices that a government
can take on the issue of poverty.

Author: e-mail: bakengela@hotmail.com

This article focuses on three important points. In
a first point, it is a question of understanding the
theoretical basis of the theory of the disruptive
innovation developed by Christensen, C. M., Ojomo, E.,
Gay, G. D., & Auerswald, P. E. (2019). In a second point,
it presents a case study of the government policy called
“5 chantiers” in the Democratic Republic of the Congo
implemented from 2006 to 2011. In a third point, it is a
question of identifying the theoretical lessons on the
priority actions to be implemented from the reading grid
of breakthrough innovations.

The objective of this research is essentially
theoretical. It consists to guide policy makers to identify
the nature of investment to address poverty eradication
issues.

a) The Prosperity Paradox:. A Grid on the Theory of
disruptive Innovation and Economic Growth

The idea of the paradox of prosperity developed
by Christensen, C., Ojomo, E. and Dillon, K. (2019)
started from the desire to understand the reasons why
some nations have become prosperous while others
have remained poor for more than half a century?

For example, the United States of America’s
economy presented the following indicators around the
1850s:

—  70% of the population who lived in rural areas,

—  52% of American household incomes were spent on
food needs,

— 10% of the population had access to secondary
school,

— Life expectancy was 45 years at the time.

How did the United States of America manage
to develop?

Christensen et al (2019) answer this question by
showing the dominant economic models of economic
growth over the past fifty years have failed to provide an
effective answer to this question. These models repair
the visible signs of poverty rather than focusing on
creating sustainable prosperity.

Two theoretical models have been dominant in
explaining economic growth.

The first model is from the american economist
Robert Solow (1956) (known as the "exogenous growth
model") who considers that progress is due to factors
outside production, without explaining the cause, and
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who concludes that economies are converging towards
a state of stationary growth. The increase in economic
activity follows the pace of population growth or
technological progress, which remain external factors to
the model. The predictions of this exogenous growth
model have proven to be wrong over time.

The second dominant model is that of the
economist Paul Romer, through the endogenous growth
model that explains economic growth by endogenous
factors such as the development of human capital,
know-how and technological progress. Endogenous
growth theory focuses on four factors that influence the
rate of economic growth:

— Increasing returns through economies of scale.

— The judicious intervention of the State, in particular
through investment in infrastructure,

— Research and development or innovation, an activity
with increasing returns and a minimal cost of
ownership,

— The knowledge or human capital that accumulates.

However, the problem with the latter explanatory
model is its inability to demonstrate three main
contradictions. First, not all forms of infrastructure
investment lead ipso facto to economic growth.
Secondly, not all innovation leads ipso facto to
economic growth because there are innovations that
create jobs, innovations that generate a high flow of
liquidity and innovations that destroy existing jobs.
Finally, investment in human capital such as training
does not ipso facto lead to economic growth. It can
promote the accumulation of knowledge without
necessarily leading to the creation of wealth. “Knowing
how to make a cake is not the same as knowing how to
gather all the ingredients necessary to make a cake”.
The cake consists of knowing how to perform the
sequence of operations specified more or less closely in
a cake recipe.

In his book "The innovator's dilemma: when new
technologies cause great firms to fail"', Christensen
(1997) notes that many large companies go bankrupt
not because they have poorly executed their strategy
but because they try to do things right. In some cases,
today's successes and capabilities are barriers to
successfully approaching tomorrow's market and
technologies. Innovation is becoming a relevant element
to be considered when thinking about the solution on
the issue of poverty. The research question of
Christensen, C., Ojomo, E. and Dillon, K. (2019) is the
issue of knowing: how innovation can lift nations out of
poverty?

They assume that entrepreneurship and
innovation are at the heart of economic development
and prosperity. Indeed, the current foreign aid
development paradigm of capital and institution-building
programs, mainly funded by the government and
imposed from the outside, is ineffective. They must be
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replaced by an approach that categorizes the types of
innovations that can create jobs and bring prosperity to
an economy. Sustainable prosperity does not come
from efforts to reduce poverty but from investment in
innovations that will create new markets, especially for
current non-consumers.

First, let us start by clarifying the notion of
innovation and its categories.

The word 'innovation" is commonly overused
and underestimated. According to Christensen, C.,
Ojomo, E. and Dillon, K. (2019), innovation is a change
in the process by which an organization transforms
labor, capital, materials or information into higher value
products and services. Innovation is not necessarily a
cutting-edge technology, neither too advanced nor
entirely new. It is therefore different from invention and
creativity.

When we talk about innovation (Bakengela,
2018), there are several preconceived ideas that need to
be clarified. Some people think that innovation is
invention. Others think that innovation is creativity or a
technological process. Still others believe that innovation
is simply a scientific discovery. Invention is about
creating something new. It may be new knowledge or
even a new object. For example, in 1960, the American
physicist Theodore Maiman obtained for the first time a
laser emission using a ruby crystal. A year later, Ali
Javan developed a gas laser (helium and neon) and in
1966, Peter Sorokin built the first liquid laser. However,
at that time the invention of the laser did not have much
significance for many people until some practical
applications of the laser began to be found. For
example, thanks to lasers, scanners have been set up to
identify product codes in stores or perform surgical
operations targeted at specific organs of the body.
Creativity is about finding or generating new ideas.
These ideas can remain at the stage of simple
concepts. In this case, they are not innovations.
Innovation is the process of transforming new ideas into
useful marketable products. Innovation is not always
technological. The implementation of a new procedure
to improve the way of working in a company is an
innovation. Lewis Duncan (Bakengela, 2018) defines
innovation as the ability to transform ideas into invoices.
Thus innovation is both the invention added and the
commercialization. According to Gilles Bressy and
Christian Konkuyt, (Bakengela, 2018) innovation is the
economic application of an invention or a new idea.

However, the problem with the latter explanatory
model is its inability to demonstrate three main
contradictions. First, not all forms of infrastructure
investment lead ipso facto to economic growth.
Secondly, not all innovation leads ipso facto to
economic growth because there are innovations that
create jobs, innovations that generate a high flow of
liquidity and innovations that destroy existing jobs.
Finally, investment in human capital such as training



does not ipso facto lead to economic growth. It can
promote the accumulation of knowledge without
necessarily leading to the creation of wealth. Knowing
how to make a cake is not the same as knowing how to
gather all the ingredients necessary to make a cake. The
cake consists of knowing how to perform the sequence
of operations specified more or less closely in a cake
recipe.

In his book "The innovator's dilemma: when new
technologies cause great firms to fail', Christensen
(1997) notes that many large companies go bankrupt
not because they have poorly executed their strategy
but because they try to do things right. In some cases,
today's successes and capabilities are barriers to
successfully approaching tomorrow's market and
technologies. Innovation is becoming a relevant element
to be considered in addressing the issue of poverty.

The research issue of Christensen, C., Ojomo,
E. and Dillon, K. (2019) is the question of how innovation
can lift nations out of poverty.

They assume that entrepreneurship and
innovation are at the heart of economic development
and prosperity. Indeed, the current foreign aid
development paradigm of capital and institution-building
programs, mainly funded by the government and
imposed from the outside, is ineffective. They must be
replaced by an approach that categorizes the types of
innovations that can create jobs and bring prosperity to
an economy. Sustainable prosperity does not come
from efforts to reduce poverty but from investment in
innovations that will create new markets, especially for
current non-consumers.

To better understand their contributions,
Christensen, C., Ojomo, E. and Dillon, K. (2019), the
notion of innovation must be clarified and categorized.

The word "innovation" is commonly overused
and underestimated. According to Christensen, C.,
Ojomo, E. and Dillon, K. (2019), innovation is a change
in the process by which an organization transforms
labour, capital, materials or information into higher value
products and services. "In essence, innovation is not
necessarily a cutting-edge technology, neither too
advanced nor entirely new. It is therefore different from
invention and creativity.

Christensen, C., Ojomo, E. and Dillon, K. (2019)
distinguish three types of innovation:

— Disruptive or market-creating innovations;
— Incremental or improvement innovations;
— Efficiency innovations.

Disruptive or market-creating innovations focus
on non-consumers in a market and provide them with a
product or service that meets their needs. Creative
market innovations are transforming complicated and
expensive products into products that are much more
accessible to a growing number of consumers. In some
cases, such innovation may create entirely new product

categories. For example, microfinance has been a
disruptive innovation in that it has enabled many of the
people excluded from the traditional financial system to
access finance. According to Christensen, C., Ojomo, E.
and Dillon, K. (2019), these innovations create
significant social change and create jobs. They are the
driving force behind economic growth.

Incremental innovations are improvements to
existing solutions on the market. They generally target
customers who are looking for better performance of a
product or service. Incremental innovations are
omnipresent and represent an essential element of the
world's economies. They often allow companies and
their host countries to remain competitive, but their
impact on an economy differs from that of disruptive
innovations (market creators). For example, companies
rarely need to create new sales, distribution, marketing
and manufacturing methods when  developing
incremental innovations in a mature market, because
they use established channels to sell to existing
customers in a familiar segment of the target population.

Efficiency innovations allow companies to "do
more with fewer resources". More specifically, to the
extent that companies make maximum use of existing
and newly acquired resources, their underlying business
model and the customers they target remain the same.
Therefore, as market sectors become increasingly
crowded and competitive, efficiency innovations are
essential to keep companies viable. Efficiency
innovations are generally process innovations that focus
on how a product is manufactured and not necessarily
on the recipient of the product. They can make a
company more profitable and, above all, free up cash
flow (Christensen, C., Ojomo, E. and Dillon, K., 2019).
For example, outsourcing is one of the most common
examples of efficiency innovation. When a company
decides to relocate part of its activities to a region where
costs are lower, it innovates in terms of efficiency.
Another example is where an organization uses
technology to reduce operating costs in order to
generate more profits. Resource extraction and low-
wage manufacturing industries are excellent examples
of operations based on efficiency innovations
(Christensen, C., Ojomo, E. and Dillon, K. 2019). These
innovations generate a significant cash flow; however,
they reduce existing jobs.

This analysis by Christensen, C., Ojomo, E. and
Dillon, K. (2019) shows that not all investments in
innovation have the same impact on the economy.
Breakthrough innovations create new markets and new
jobs, while incremental innovations improve customer
satisfaction by improving existing products. They do not
create sustainable jobs. Efficiency innovations reduce
production costs and are destructive of existing jobs.

The main question, according to Christensen et
al (2019), is whether to start by investing in the
development of incremental innovations, including
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adequate infrastructure: building roads, schools,
hospitals or fostering disruptive innovations within a
country that will foster institutional growth? Christensen,
C., Ojomo, E. and Dillon, K. (2019) note that in all cities
around the world, there is a complex set of institutions
designed to manage traffic management systems
(traffic  lights, level crossings), urban planning
(pedestrian crossings, bridges), a legal system to
enforce traffic: laws, and so on. However, these
institutions clearly did not create urban traffic; traffic
came first and human communities had to find ways to

manage it. But what created the traffic? For
Christensen, this is a breakthrough innovation (market
creator).

The analysis by Christensen, C. et al (2019)
shows that disruptive innovations create economic
prosperity and are therefore an appropriate solution for
poverty eradication.

b) Case study of the programme called” 5 chantiers” by
the former government in the Democratic Republic
of Congo

After his election in 2006, the former President
of the Democratic Republic of Congo set up a
programme for the reconstruction of the country called "
5 chantiers" from 2006 to 2011. The objective of this
programme was to improve the living conditions of the
entire Congolese population and eradicate poverty.

KANKWENDE K. J-P (2009) in his book entitled
" 5 chantiers and the Reconstruction of the DR Congo"
takes up an excerpt from the then President of the
Republic's speech: "l announced Five priority projects:
infrastructure, job creation, housing, water and
electricity, as well as health and education" And also:
"I remain convinced that the completion of these Five
projects will give a lasting new impetus to the
Democratic Republic of Congo, which we wish to be
strong and prosperous, open to development. This is
what justifies the priority of these main lines of action of
the government".

At first sight, the intentions behind this
programme of the “5 chantiers” are noble: to improve
the living conditions of the population and eradicate
poverty. The choices to invest more than 2400 km of
roads, 2000 km of railways, 32 hospitals, 145
dispensaries, 2 modern universities, etc. for a total cost
was 9 billion dollars for which the DRC had to provide
nearly 10 million tons of copper and 600 thousand tons
of cobalt to China, was it relevant to eradicate poverty?
The theory of disruptive innovation thus provides us with
an adequate analytical grid for analysing the relevance
or otherwise of the priority choices made in these

programmes.
The first lesson is that the program of the “5
chantiers” was mainly based on incremental

innovations. The latter make it possible to improve
existing infrastructures but do not create new markets.
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The illustration of the limited effects of
incremental innovations is the implementation of the
“Hopital du cinquentenaire' a hospital with the highest
technical platform in the country and sub-region,
including magnetic resonance imaging and one of the
largest scanners in the country. The capital cost of this
hospital was US$100 million. At the time of its opening,
the price of the medical consultation ranged from 20
(twenty US dollars) to 25 (twenty-five US dollars). This
price, which is already very selective financially, has not
allowed a large majority of the Congolese population to
access this health care.

However, World Bank statistics in 2012 show
that 77% of the Congolese population lived below the
poverty line ($1.90 per day).

The solution of building the “50th anniversary
hospital” seems irrelevant in terms of impact on the poor
population.

In 2017, in his government programme to

identify priorities for action in the field of living conditions
for the population, the Prime Minister, one year after the
end of the “5 chantiers” stated:
"The daily difficulties and suffering of our people are well
known and unacceptable. It is therefore not necessary to
describe them further in this programme. It is sufficient to
note that in the social field, the Government's ambition is
to reduce mass unemployment, especially among young
people, to improve human capital, the quality of social
benefits and to extend social protection coverage to all.»

A second example to illustrate the failure of
programs based on incremental innovations according
to Christensen et al (2019) is the investment of US$150
million to build a state-of-the-art industrial agro-food
park in BUKANGA LONZO. This park has been defined
as being at the cutting edge of technology.

The idea of building this agro-industrial park
was based on factual data that demonstrate the
existence of a real demand in the Democratic Republic
of Congo to cover the food needs of its entire
population. Indeed, the DRC relies on substantial
imports of maize, wheat, rice, sugar, meat... for nearly
$1.5 billion annually The growth of agricultural
production (1.4% per year between 2007 and 2012
according to IFPRI) is lower than the population growth
(2.4% per year), which puts the DRC in a precarious
situation. Nearly 70% of households are food insecure.

The establishment of this agri-food park was
planned as part of the National Agricultural Investment
Plan (PAl) launched in September 2012 by the
Congolese government ($5.7 billion), which provided for
the development of planned agricultural development
zones for the period 2013-2020. The main objective of
the plan was to encourage both national and
international investors to mobilize to revive highly

™ 50th anniversary hospital”



productive and precision agriculture based on new
technologies. To this end, some twenty areas ranging
from 1,000 to 150,000 hectares have been identified in
the various provinces to become agro-industrial parks
(PAI)

Bukanga Lunzo Park was the first park to be
established under the National Investment Plan (NIP).
Located in Bukanga Lonzo in Bandundu province
because of the very high value-added production
potential: high yield arable land, water availability and

a three-phase production programme. The first phase is
devoted to the production of legumes (maize, soya,
beans), the second phase provides for the production of
vegetables and livestock products (broiler chicken, fish,
eggs, meat) while the third phase is reserved for the
processing stage (groundnut and soya oil, canned
tomatoes) (Maisin, 2016).

However, three years after its launch, the agro-
industrial park is on the verge of bankruptcy. What is the
linkage between the investment of US$150 million to

irrigation facilities, proximity to the city of Kinshasa, build the agro-industrial park and the poverty
which constitutes a market and commercial outlet for  eradication ?
more than 10 million people" (Maisin, 2016).
Inaugurated in 2014, Bukanga Lonzo Park
covers 80,000 hectares to ensure the implementation of
Table 1. Investment costs and prices
Hépital du Cinquantenaire Bokanga Lonzo Park
Initial investment USD 100 million USD 150 million
Unit price compared to . .
market price High High
Types of innovation Incremental Incremental
Competitive advantage Sophistication Sophistication
strategy
Source: Our analysis
c) Lessons learned from the case study and selection Did development begin with incremental

of priority actions for government

It emerges from past experiences in the
government programme of “5 chantiers” from 2006 to
2011, including its extension through the programme
called “la révolution de la modernité”, two major errors
in relation to the choice of priority actions to eradicate
poverty.

The first mistake is to think that incremental
innovations create prosperity at the level of a nation.
During the programme of the “5 chantiers” of the
Republic from 2006 to 2011, including the programme
of “ larévolution de la modernité¢” from 2011 to 2016,
priority investment actions were focused on the
modernization of infrastructures in order to make them
sophisticated and modern. Unfortunately, this choice
did not allow non-users of the old infrastructure to
access the new improvements. The investment in the
“Hopital du cinquantenaire” did not provide the most
disadvantaged segment of the population with access
to the best health care. On the contrary, the higher
consultation prices have further favoured the wealthier
by accessing higher levels of care.

Thus, despite significant amounts of money
spent, very little social impact has been felt for poverty
eradication.

The theory of Christensen, C., Ojomo, E. and
Dillon, K. (2019) demonstrates a limited effect of
investments focused on incremental innovations on a
nation's growth and prosperity.

innovations (construction of highways, hospitals, etc.) or
with disruptive innovations (the management revolution
with the scientific organization of work that allowed Ford
to create a car at a lower cost and accessible to a large
number of the population)?

Christensen (1997) shows that disruptive
innovations initially make it possible to provide simple
and sometimes lower quality solutions to a wide
audience of consumers, including non-consumers of old
solutions. These disruptive innovations create the new
market in the sense that they are aimed at non-
consumers of current products and consequently they
create economic growth.

The second mistake is to adopt a "push"
approach in which the welfare state must solve all the
problems of the population. The $100 million investment
for the development of the “Hépital du cinquentenaire”
in Kinshasa is a "push" approach. This centralized
solution forces the population of Kalemie to take a plane
to Kinshasa to get medical care. Unfortunately, the
transport costs, including those related to access to
health care, for this centralized solution therefore make
this solution irrelevant.

The implementation of disruptive innovation
would consist in investing in a solution through a "pull”
approach that would allow people in the informal sector
to have access to basic health care, including through
innovative means such as pooling efforts without the
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State having to spend $100 million on a solution
accessible to a small part of the population.

For example, people working in the informal
sector can form a cooperative and contribute to a
mutual health insurance scheme and be able to access
a minimum package of carefree of charge in identified
health centers. The formalization of informal sector
actors should make it possible to support people
excluded from the current consumption of health
services and to pool efforts to solve common problems
together. The State will thus be able to better monitor
the activities of the informal sector by letting the actors
of this sector take initiatives to create wealth, jobs and
prosperity for the nation.

The government's priority is not to put in place
investments in modern infrastructure, but these should
be the consequence of disruptive innovations that
create new markets and facilitate access for original
non-consumers. Nor is it a question of transforming the
State into a foster mother who must solve all the
population's problems. On the contrary, the strategic
options to be adopted will consist in involving the
Congolese in  solving their problems through
entrepreneurial initiatives. Innovation thus becomes a
driving factor in the economy that promotes the growth
of society.
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5. Authors should submit paper in a ZIP archive if any supplementary files are required along with the paper.

Proper permissions must be acquired for the use of any copyrighted material.

7. Manuscript submitted must not have been submitted or published elsewhere and all authors must be aware of the
submission.
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1. Substantial contributions to the conception and acquisition of data, analysis, and interpretation of findings.
2. Drafting the paper and revising it critically regarding important academic content.
3. Final approval of the version of the paper to be published.
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copyright terms where copyright may remain with authors/employers/institutions as well. Contact your editor after
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PREPARING YOUR MANUSCRIPT

Authors can submit papers and articles in an acceptable file format: MS Word (doc, docx), LaTeX (.tex, .zip or .rar including
all of your files), Adobe PDF (.pdf), rich text format (.rtf), simple text document (.txt), Open Document Text (.odt), and
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abstract should be in English. This will facilitate indexing and the pre-peer review process.
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follow this style during the submission of the paper. It is just for reference purposes.
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e  Microsoft Word Document Setting Instructions.

e  Font type of all text should be Swis721 Lt BT.

e Pagesize: 8.27" x 11", left margin: 0.65, right margin: 0.65, bottom margin: 0.75.

e  Paper title should be in one column of font size 24.

e Author name in font size of 11 in one column.

e  Abstract: font size 9 with the word “Abstract” in bold italics.

e  Main text: font size 10 with two justified columns.

e Two columns with equal column width of 3.38 and spacing of 0.2.

e  First character must be three lines drop-capped.

e The paragraph before spacing of 1 pt and after of 0 pt.

e Line spacing of 1 pt.

e Large images must be in one column.

e The names of first main headings (Heading 1) must be in Roman font, capital letters, and font size of 10.
e The names of second main headings (Heading 2) must not include numbers and must be in italics with a font size of 10.

Structure and Format of Manuscript

The recommended size of an original research paper is under 15,000 words and review papers under 7,000 words.
Research articles should be less than 10,000 words. Research papers are usually longer than review papers. Review papers
are reports of significant research (typically less than 7,000 words, including tables, figures, and references)

A research paper must include:

a) Atitle which should be relevant to the theme of the paper.

b) A summary, known as an abstract (less than 150 words), containing the major results and conclusions.

c) Up to 10 keywords that precisely identify the paper’s subject, purpose, and focus.

d) Anintroduction, giving fundamental background objectives.

e) Resources and techniques with sufficient complete experimental details (wherever possible by reference) to permit

repetition, sources of information must be given, and numerical methods must be specified by reference.
f)  Results which should be presented concisely by well-designed tables and figures.
g) Suitable statistical data should also be given.
h) All data must have been gathered with attention to numerical detail in the planning stage.

Design has been recognized to be essential to experiments for a considerable time, and the editor has decided that any
paper that appears not to have adequate numerical treatments of the data will be returned unrefereed.

i) Discussion should cover implications and consequences and not just recapitulate the results; conclusions should also
be summarized.

j)  There should be brief acknowledgments.

k) There ought to be references in the conventional format. Global Journals recommends APA format.

Authors should carefully consider the preparation of papers to ensure that they communicate effectively. Papers are much
more likely to be accepted if they are carefully designed and laid out, contain few or no errors, are summarizing, and follow
instructions. They will also be published with much fewer delays than those that require much technical and editorial
correction.

The Editorial Board reserves the right to make literary corrections and suggestions to improve brevity.
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FORMAT STRUCTURE

It is necessary that authors take care in submitting a manuscript that is written in simple language and adheres to
published guidelines.

All manuscripts submitted to Global Journals should include:
Title

The title page must carry an informative title that reflects the content, a running title (less than 45 characters together with
spaces), names of the authors and co-authors, and the place(s) where the work was carried out.

Author details
The full postal address of any related author(s) must be specified.
Abstract

The abstract is the foundation of the research paper. It should be clear and concise and must contain the objective of the
paper and inferences drawn. It is advised to not include big mathematical equations or complicated jargon.

Many researchers searching for information online will use search engines such as Google, Yahoo or others. By optimizing
your paper for search engines, you will amplify the chance of someone finding it. In turn, this will make it more likely to be
viewed and cited in further works. Global Journals has compiled these guidelines to facilitate you to maximize the web-
friendliness of the most public part of your paper.

Keywords

A major lynchpin of research work for the writing of research papers is the keyword search, which one will employ to find
both library and internet resources. Up to eleven keywords or very brief phrases have to be given to help data retrieval,
mining, and indexing.

One must be persistent and creative in using keywords. An effective keyword search requires a strategy: planning of a list
of possible keywords and phrases to try.

Choice of the main keywords is the first tool of writing a research paper. Research paper writing is an art. Keyword search
should be as strategic as possible.

One should start brainstorming lists of potential keywords before even beginning searching. Think about the most
important concepts related to research work. Ask, “What words would a source have to include to be truly valuable in a
research paper?” Then consider synonyms for the important words.

It may take the discovery of only one important paper to steer in the right keyword direction because, in most databases,
the keywords under which a research paper is abstracted are listed with the paper.

Numerical Methods

Numerical methods used should be transparent and, where appropriate, supported by references.

Abbreviations

Authors must list all the abbreviations used in the paper at the end of the paper or in a separate table before using them.
Formulas and equations

Authors are advised to submit any mathematical equation using either MathJax, KaTeX, or LaTeX, or in a very high-quality
image.

Tables, Figures, and Figure Legends

Tables: Tables should be cautiously designed, uncrowned, and include only essential data. Each must have an Arabic
number, e.g., Table 4, a self-explanatory caption, and be on a separate sheet. Authors must submit tables in an editable
format and not as images. References to these tables (if any) must be mentioned accurately.
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Figures

Figures are supposed to be submitted as separate files. Always include a citation in the text for each figure using Arabic
numbers, e.g., Fig. 4. Artwork must be submitted online in vector electronic form or by emailing it.

PREPARATION OF ELETRONIC FIGURES FOR PUBLICATION

Although low-quality images are sufficient for review purposes, print publication requires high-quality images to prevent
the final product being blurred or fuzzy. Submit (possibly by e-mail) EPS (line art) or TIFF (halftone/ photographs) files only.
MS PowerPoint and Word Graphics are unsuitable for printed pictures. Avoid using pixel-oriented software. Scans (TIFF
only) should have a resolution of at least 350 dpi (halftone) or 700 to 1100 dpi (line drawings). Please give the data for
figures in black and white or submit a Color Work Agreement form. EPS files must be saved with fonts embedded (and with
a TIFF preview, if possible).

For scanned images, the scanning resolution at final image size ought to be as follows to ensure good reproduction: line
art: >650 dpi; halftones (including gel photographs): >350 dpi; figures containing both halftone and line images: >650 dpi.

Color charges: Authors are advised to pay the full cost for the reproduction of their color artwork. Hence, please note that
if there is color artwork in your manuscript when it is accepted for publication, we would require you to complete and
return a Color Work Agreement form before your paper can be published. Also, you can email your editor to remove the
color fee after acceptance of the paper.

TIPS FOR WRITING A GOOD QUALITY MANAGEMENT RESEARCH PAPER
Techniques for writing a good quality management and business research paper:

1. Choosing the topic: In most cases, the topic is selected by the interests of the author, but it can also be suggested by the
guides. You can have several topics, and then judge which you are most comfortable with. This may be done by asking
several questions of yourself, like "Will | be able to carry out a search in this area? Will | find all necessary resources to
accomplish the search? Will | be able to find all information in this field area?" If the answer to this type of question is
"yes," then you ought to choose that topic. In most cases, you may have to conduct surveys and visit several places. Also,
you might have to do a lot of work to find all the rises and falls of the various data on that subject. Sometimes, detailed
information plays a vital role, instead of short information. Evaluators are human: The first thing to remember is that
evaluators are also human beings. They are not only meant for rejecting a paper. They are here to evaluate your paper. So
present your best aspect.

2. Think like evaluators: If you are in confusion or getting demotivated because your paper may not be accepted by the
evaluators, then think, and try to evaluate your paper like an evaluator. Try to understand what an evaluator wants in your
research paper, and you will automatically have your answer. Make blueprints of paper: The outline is the plan or
framework that will help you to arrange your thoughts. It will make your paper logical. But remember that all points of your
outline must be related to the topic you have chosen.

3. Ask your guides: If you are having any difficulty with your research, then do not hesitate to share your difficulty with
your guide (if you have one). They will surely help you out and resolve your doubts. If you can't clarify what exactly you
require for your work, then ask your supervisor to help you with an alternative. He or she might also provide you with a list
of essential readings.

4. Use of computer is recommended: As you are doing research in the field of management and business then this point is
quite obvious. Use right software: Always use good quality software packages. If you are not capable of judging good
software, then you can lose the quality of your paper unknowingly. There are various programs available to help you which
you can get through the internet.

5. Use the internet for help: An excellent start for your paper is using Google. It is a wondrous search engine, where you
can have your doubts resolved. You may also read some answers for the frequent question of how to write your research
paper or find a model research paper. You can download books from the internet. If you have all the required books, place
importance on reading, selecting, and analyzing the specified information. Then sketch out your research paper. Use big
pictures: You may use encyclopedias like Wikipedia to get pictures with the best resolution. At Global Journals, you should
strictly follow here.
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6. Bookmarks are useful: When you read any book or magazine, you generally use bookmarks, right? It is a good habit
which helps to not lose your continuity. You should always use bookmarks while searching on the internet also, which will
make your search easier.

7. Revise what you wrote: When you write anything, always read it, summarize it, and then finalize it.

8. Make every effort: Make every effort to mention what you are going to write in your paper. That means always have a
good start. Try to mention everything in the introduction—what is the need for a particular research paper. Polish your
work with good writing skills and always give an evaluator what he wants. Make backups: When you are going to do any
important thing like making a research paper, you should always have backup copies of it either on your computer or on
paper. This protects you from losing any portion of your important data.

9. Produce good diagrams of your own: Always try to include good charts or diagrams in your paper to improve quality.
Using several unnecessary diagrams will degrade the quality of your paper by creating a hodgepodge. So always try to
include diagrams which were made by you to improve the readability of your paper. Use of direct quotes: When you do
research relevant to literature, history, or current affairs, then use of quotes becomes essential, but if the study is relevant
to science, use of quotes is not preferable.

10. Use proper verb tense: Use proper verb tenses in your paper. Use past tense to present those events that have
happened. Use present tense to indicate events that are going on. Use future tense to indicate events that will happen in
the future. Use of wrong tenses will confuse the evaluator. Avoid sentences that are incomplete.

11. Pick a good study spot: Always try to pick a spot for your research which is quiet. Not every spot is good for studying.

12. Know what you know: Always try to know what you know by making objectives, otherwise you will be confused and
unable to achieve your target.

13. Use good grammar: Always use good grammar and words that will have a positive impact on the evaluator; use of
good vocabulary does not mean using tough words which the evaluator has to find in a dictionary. Do not fragment
sentences. Eliminate one-word sentences. Do not ever use a big word when a smaller one would suffice.

Verbs have to be in agreement with their subjects. In a research paper, do not start sentences with conjunctions or finish
them with prepositions. When writing formally, it is advisable to never split an infinitive because someone will (wrongly)
complain. Avoid clichés like a disease. Always shun irritating alliteration. Use language which is simple and straightforward.
Put together a neat summary.

14. Arrangement of information: Each section of the main body should start with an opening sentence, and there should
be a changeover at the end of the section. Give only valid and powerful arguments for your topic. You may also maintain
your arguments with records.

15. Never start at the last minute: Always allow enough time for research work. Leaving everything to the last minute will
degrade your paper and spoil your work.

16. Multitasking in research is not good: Doing several things at the same time is a bad habit in the case of research
activity. Research is an area where everything has a particular time slot. Divide your research work into parts, and do a
particular part in a particular time slot.

17. Never copy others' work: Never copy others' work and give it your name because if the evaluator has seen it anywhere,
you will be in trouble. Take proper rest and food: No matter how many hours you spend on your research activity, if you
are not taking care of your health, then all your efforts will have been in vain. For quality research, take proper rest and
food.

18. Go to seminars: Attend seminars if the topic is relevant to your research area. Utilize all your resources.

19. Refresh your mind after intervals: Try to give your mind a rest by listening to soft music or sleeping in intervals. This
will also improve your memory. Acquire colleagues: Always try to acquire colleagues. No matter how sharp you are, if you
acquire colleagues, they can give you ideas which will be helpful to your research.

20. Think technically: Always think technically. If anything happens, search for its reasons, benefits, and demerits. Think
and then print: When you go to print your paper, check that tables are not split, headings are not detached from their
descriptions, and page sequence is maintained.
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21. Adding unnecessary information: Do not add unnecessary information like "I have used MS Excel to draw graphs."
Irrelevant and inappropriate material is superfluous. Foreign terminology and phrases are not apropos. One should never
take a broad view. Analogy is like feathers on a snake. Use words properly, regardless of how others use them. Remove
quotations. Puns are for kids, not grunt readers. Never oversimplify: When adding material to your research paper, never
go for oversimplification; this will definitely irritate the evaluator. Be specific. Never use rhythmic redundancies.
Contractions shouldn't be used in a research paper. Comparisons are as terrible as clichés. Give up ampersands,
abbreviations, and so on. Remove commas that are not necessary. Parenthetical words should be between brackets or
commas. Understatement is always the best way to put forward earth-shaking thoughts. Give a detailed literary review.

22. Report concluded results: Use concluded results. From raw data, filter the results, and then conclude your studies
based on measurements and observations taken. An appropriate number of decimal places should be used. Parenthetical
remarks are prohibited here. Proofread carefully at the final stage. At the end, give an outline to your arguments. Spot
perspectives of further study of the subject. Justify your conclusion at the bottom sufficiently, which will probably include
examples.

23. Upon conclusion: Once you have concluded your research, the next most important step is to present your findings.
Presentation is extremely important as it is the definite medium though which your research is going to be in print for the
rest of the crowd. Care should be taken to categorize your thoughts well and present them in a logical and neat manner. A
good quality research paper format is essential because it serves to highlight your research paper and bring to light all
necessary aspects of your research.

INFORMAL GUIDELINES OF RESEARCH PAPER WRITING
Key points to remember:

e Submit all work in its final form.
e Write your paper in the form which is presented in the guidelines using the template.
e Please note the criteria peer reviewers will use for grading the final paper.

Final points:

One purpose of organizing a research paper is to let people interpret your efforts selectively. The journal requires the
following sections, submitted in the order listed, with each section starting on a new page:

The introduction: This will be compiled from reference matter and reflect the design processes or outline of basis that
directed you to make a study. As you carry out the process of study, the method and process section will be constructed
like that. The results segment will show related statistics in nearly sequential order and direct reviewers to similar
intellectual paths throughout the data that you gathered to carry out your study.

The discussion section:

This will provide understanding of the data and projections as to the implications of the results. The use of good quality
references throughout the paper will give the effort trustworthiness by representing an alertness to prior workings.

Writing a research paper is not an easy job, no matter how trouble-free the actual research or concept. Practice, excellent
preparation, and controlled record-keeping are the only means to make straightforward progression.

General style:

Specific editorial column necessities for compliance of a manuscript will always take over from directions in these general
guidelines.

To make a paper clear: Adhere to recommended page limits.

Mistakes to avoid:

e Insertion of a title at the foot of a page with subsequent text on the next page.

e Separating a table, chart, or figure—confine each to a single page.

e  Submitting a manuscript with pages out of sequence.

e In every section of your document, use standard writing style, including articles ("a" and "the").
e Keep paying attention to the topic of the paper.
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e Use paragraphs to split each significant point (excluding the abstract).

e Align the primary line of each section.

e Present your points in sound order.

e Use present tense to report well-accepted matters.

e Use past tense to describe specific results.

e Do not use familiar wording; don't address the reviewer directly. Don't use slang or superlatives.
e Avoid use of extra pictures—include only those figures essential to presenting results.

Title page:

Choose a revealing title. It should be short and include the name(s) and address(es) of all authors. It should not have
acronyms or abbreviations or exceed two printed lines.

Abstract: This summary should be two hundred words or less. It should clearly and briefly explain the key findings reported
in the manuscript and must have precise statistics. It should not have acronyms or abbreviations. It should be logical in
itself. Do not cite references at this point.

An abstract is a brief, distinct paragraph summary of finished work or work in development. In a minute or less, a reviewer
can be taught the foundation behind the study, common approaches to the problem, relevant results, and significant
conclusions or new questions.

Write your summary when your paper is completed because how can you write the summary of anything which is not yet
written? Wealth of terminology is very essential in abstract. Use comprehensive sentences, and do not sacrifice readability
for brevity; you can maintain it succinctly by phrasing sentences so that they provide more than a lone rationale. The
author can at this moment go straight to shortening the outcome. Sum up the study with the subsequent elements in any
summary. Try to limit the initial two items to no more than one line each.

Reason for writing the article—theory, overall issue, purpose.

e Fundamental goal.

e To-the-point depiction of the research.

e Consequences, including definite statistics—if the consequences are quantitative in nature, account for this; results of
any numerical analysis should be reported. Significant conclusions or questions that emerge from the research.

Approach:

0 Single section and succinct.

An outline of the job done is always written in past tense.

Concentrate on shortening results—limit background information to a verdict or two.

Exact spelling, clarity of sentences and phrases, and appropriate reporting of quantities (proper units, important
statistics) are just as significant in an abstract as they are anywhere else.

O OO

Introduction:

The introduction should "introduce" the manuscript. The reviewer should be presented with sufficient background
information to be capable of comprehending and calculating the purpose of your study without having to refer to other
works. The basis for the study should be offered. Give the most important references, but avoid making a comprehensive
appraisal of the topic. Describe the problem visibly. If the problem is not acknowledged in a logical, reasonable way, the
reviewer will give no attention to your results. Speak in common terms about techniques used to explain the problem, if
needed, but do not present any particulars about the protocols here.

The following approach can create a valuable beginning:

O Explain the value (significance) of the study.

0 Defend the model—why did you employ this particular system or method? What is its compensation? Remark upon
its appropriateness from an abstract point of view as well as pointing out sensible reasons for using it.

O Present a justification. State your particular theory(-ies) or aim(s), and describe the logic that led you to choose
them.

0 Briefly explain the study's tentative purpose and how it meets the declared objectives.
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Approach:

Use past tense except for when referring to recognized facts. After all, the manuscript will be submitted after the entire job
is done. Sort out your thoughts; manufacture one key point for every section. If you make the four points listed above, you
will need at least four paragraphs. Present surrounding information only when it is necessary to support a situation. The
reviewer does not desire to read everything you know about a topic. Shape the theory specifically—do not take a broad
view.

As always, give awareness to spelling, simplicity, and correctness of sentences and phrases.

Procedures (methods and materials):

This part is supposed to be the easiest to carve if you have good skills. A soundly written procedures segment allows a
capable scientist to replicate your results. Present precise information about your supplies. The suppliers and clarity of
reagents can be helpful bits of information. Present methods in sequential order, but linked methodologies can be grouped
as a segment. Be concise when relating the protocols. Attempt to give the least amount of information that would permit
another capable scientist to replicate your outcome, but be cautious that vital information is integrated. The use of
subheadings is suggested and ought to be synchronized with the results section.

When a technique is used that has been well-described in another section, mention the specific item describing the way,
but draw the basic principle while stating the situation. The purpose is to show all particular resources and broad
procedures so that another person may use some or all of the methods in one more study or referee the scientific value of
your work. It is not to be a step-by-step report of the whole thing you did, nor is a methods section a set of orders.

Materials:
Materials may be reported in part of a section or else they may be recognized along with your measures.
Methods:

O Report the method and not the particulars of each process that engaged the same methodology.

0 Describe the method entirely.

0 To be succinct, present methods under headings dedicated to specific dealings or groups of measures.

0 Simplify—detail how procedures were completed, not how they were performed on a particular day.

0 If well-known procedures were used, account for the procedure by name, possibly with a reference, and that's all.
Approach:

It is embarrassing to use vigorous voice when documenting methods without using first person, which would focus the
reviewer's interest on the researcher rather than the job. As a result, when writing up the methods, most authors use third
person passive voice.

Use standard style in this and every other part of the paper—avoid familiar lists, and use full sentences.
What to keep away from:

0 Resources and methods are not a set of information.
O Skip all descriptive information and surroundings—save it for the argument.
O Leave out information that is immaterial to a third party.

Results:

The principle of a results segment is to present and demonstrate your conclusion. Create this part as entirely objective
details of the outcome, and save all understanding for the discussion.

The page length of this segment is set by the sum and types of data to be reported. Use statistics and tables, if suitable, to
present consequences most efficiently.

You must clearly differentiate material which would usually be incorporated in a study editorial from any unprocessed data
or additional appendix matter that would not be available. In fact, such matters should not be submitted at all except if
requested by the instructor.
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Content:

O Sum up your conclusions in text and demonstrate them, if suitable, with figures and tables.

0 Inthe manuscript, explain each of your consequences, and point the reader to remarks that are most appropriate.

0 Present a background, such as by describing the question that was addressed by creation of an exacting study.

0 Explain results of control experiments and give remarks that are not accessible in a prescribed figure or table, if
appropriate.

O Examine your data, then prepare the analyzed (transformed) data in the form of a figure (graph), table, or

manuscript.
What to stay away from:

0 Do not discuss or infer your outcome, report surrounding information, or try to explain anything.

0 Do notinclude raw data or intermediate calculations in a research manuscript.
0 Do not present similar data more than once.
0 A manuscript should complement any figures or tables, not duplicate information.
0 Never confuse figures with tables—there is a difference.
Approach:

As always, use past tense when you submit your results, and put the whole thing in a reasonable order.
Put figures and tables, appropriately numbered, in order at the end of the report.

If you desire, you may place your figures and tables properly within the text of your results section.
Figures and tables:

If you put figures and tables at the end of some details, make certain that they are visibly distinguished from any attached
appendix materials, such as raw facts. Whatever the position, each table must be titled, numbered one after the other, and
include a heading. All figures and tables must be divided from the text.

Discussion:

The discussion is expected to be the trickiest segment to write. A lot of papers submitted to the journal are discarded
based on problems with the discussion. There is no rule for how long an argument should be.

Position your understanding of the outcome visibly to lead the reviewer through your conclusions, and then finish the
paper with a summing up of the implications of the study. The purpose here is to offer an understanding of your results
and support all of your conclusions, using facts from your research and generally accepted information, if suitable. The
implication of results should be fully described.

Infer your data in the conversation in suitable depth. This means that when you clarify an observable fact, you must explain
mechanisms that may account for the observation. If your results vary from your prospect, make clear why that may have
happened. If your results agree, then explain the theory that the proof supported. It is never suitable to just state that the
data approved the prospect, and let it drop at that. Make a decision as to whether each premise is supported or discarded
or if you cannot make a conclusion with assurance. Do not just dismiss a study or part of a study as "uncertain."

Research papers are not acknowledged if the work is imperfect. Draw what conclusions you can based upon the results
that you have, and take care of the study as a finished work.

0 You may propose future guidelines, such as how an experiment might be personalized to accomplish a new idea.

0 Give details of all of your remarks as much as possible, focusing on mechanisms.

0 Make a decision as to whether the tentative design sufficiently addressed the theory and whether or not it was
correctly restricted. Try to present substitute explanations if they are sensible alternatives.

0 One piece of research will not counter an overall question, so maintain the large picture in mind. Where do you go
next? The best studies unlock new avenues of study. What questions remain?

0 Recommendations for detailed papers will offer supplementary suggestions.
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Approach:

When you refer to information, differentiate data generated by your own studies from other available information. Present
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