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Abstract- The hotel industry faces many challenges in 
developing a food and beverage training department for 
people’s Inhofe. The objective of this study is to distinguish 
between undergraduate training and theoretical research into 
the training and development of the crown plaza.The most 
effective and motivating teaching and learning takes place in 
an organization where knowledge and training are updated by 
directing global affairs. 
Keywords: training and development, training on the job, 
training analysis, job satisfaction. 

I. Introduction 

Staff performance contributes to the 
sustainability of the organization. For this reason, 
leaders in organizations must recognize the importance 
of learning and the impact development has on 
employee performance and evaluation. For this reason, 
leaders in organizations must recognize the importance 
of learning and the impact development has on 
employee performance and evaluation. 

Also, learn about the need for and training of 
staff in: -  

1. Individual level 
2. Group level and Organization level 
3. Creating High Capacity  
4. Increase Productivity 
5. Improving Work Quality 
6. Reduce Study Time  

II. Objectives 

• To identify the need of training & development on 
employee’s performance. 

• To analyze the impact of training on employee’s 
performance & guest satisfaction. 

 
 
 
 

   
  

 
 

 

   
  

 

III. Literature Review 

• According to Wang (1962), “training is the process 
of teaching, informing and training people to be as 
qualified to perform their jobs as possible and to 
equip them to work in more complex and 
responsible positions”.  

• Sabir et al. (2014) use correlation and regression to 
the effect of training and development on employee 
performances and find favorable relationships. 
Researchers use quantitative strategies. The 
practical implications of this study for power supply 
companies show that there are good correlations 
between several criteria and employee 
performance. 

• Mushtaq Ahmed et al. (2014) By using correlations 
and regressions to examiner impacts of employee 
training's and developments on performance, it is 
discovered that the only factor that causes concern 
for employers is the cost of training's and 
developments, despite the fact that training and 
development of employee always yields a positive 
result. 

• This study demonstrates that employers who want 
to boost staff productivity and efficiency have only 
one option: Implement trainings and developmental 
program Franklin Dang Kum et al. (2014) use 
correlation and regression to study the effect of 
education on employee performance. Customers 
can get consulting services from ESCON (a private 
company in South Africa). 

• Dr Shahdjant (2014) Using a quantitative approach, 
conducted researchers at UBL in Peshwar to 
determine the advantages of training and 
development on staff performance and productivity. 
For the survey, eight UBL banks were chosen. 
Training and performance have been found to have 
a favorable link.   

IV. Research Methodology 

This method and procedure are to collect the 
data is to achieve the aims and objectives of this study. 
The topic that we’ll discussed in this chapter includes 
the research design, data collection methods and 
sample design. Quantitative exploration has been 
utilized to direct this examination concentrate because 
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of the enormous number of respondents who took an 
interest. 

Primary Method: The open-ended qualitative 
technique will be implied. A convenience sampling and 
qualitative techniques will be used for data collecting 
and analysis. The sample size for collecting data will be 
minimum 50 consisting of industry expert, employees, 
guest, human resource and core departments. The data 
will be collected from a well-structured open- ended 
questionnaire. 

Secondary Method: Secondary data were 
collected through various source such as websites, 
reports, hotel broachers and some is from the following 
sources: 

• Internet 
• Journal 
• Magazine 
• Blog 
• Text book 

V. Data Analyses & its Interpretation 

 

Fig. 1 

As per the above pie-chart, 76% people strongly agree, 19.5% strongly disagree and 4% disagree.  

 

Fig. 2 

As per the above pie-chart, 87.8% people strongly agree, 6.2% strongly disagree and 6% disagree. 

 

Fig. 3 
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As per the above pie-chart, 48% people strongly agree, 36.6% strongly disagree and 14.6% disagree. 

 

Fig. 4 

As per the above pie-chart, 9.8% people strongly agree, 78% agree and 12.2% disagree. 

 

Fig. 5 

As per the above pie-chart, 53.7% people strongly agree and 46.3% strongly disagree. 

VI. Conclusion 

The review results show that's there's is serious 
areas of strength for a connection among preparing and 
advancement of representatives on the exhibitions and 
efficiency. It obvious from the above results that workers 
who get preparing and advancement program are more 
certainty to deal with higher obligations. Greater part of 
workers finds preparing & improvement valuable for 
presentation & preparing & advancement is 
emphatically and essentially affecting work execution 
and efficiency of its representatives.  
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